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3AllA./'ILHA XAPAKTEPIlICTI/[KA POEOTI/I

Arcryanbuicrb Temp. Cy'~iaCI-Ia el<oHoMiKa, KyJ'lBTypa, ocBiTa to Hayxa YKpai'1-m

CTBOPIOIOTB Cl'IPHHTIlPIB€ cepeuosume nm PO3BHTKY OCHOBHPIX aaco6iB MapKeTv1HroBoT

Komynixauii, cepeu m<I/lx Ba)KJ'lHB€ Micue 3a171maton, 3B'a3Ku 3 I`POMH.IICbKiCT}O -

na6ni1< p1»me171111eH3 (PR) Ta panaMa. Bnuli HaB=1aJ1bHi 3a1<J1a111/1 (BH3) He tinbxu

PO3BPIBa1OTb Pl/IHOK ocBiTHix nocnyr, Haykoso-iHHoBauif'IHnx npoercris i l'I€PCl'I€K[ll/1BI-IPIX

TexHonori171, are 171 CTBOPl'O}OTI> Hacl»r'1eHI»I171 npocTip coLIiam,I-mx 1<OMYHiI<aLIi17I y cucremi

ocBiTu, ITOT.I.IPIPl'Ol'OTb Ta npocysaIon, cBi171 uocain, po3po6KH, pecypcu, nimnepnmyroqu

Bucoxl/1171 cTaTyc xx cxnazlosoi' 3aranl>Horo cTpaTeriqHoro noTe1~Iuia_ny Kpafuu.

Y 2011-2012 H. p. cI4cTeMa BumoT ocBiT1»1 YKPaTHu oxonmoaana 846 Buxuux

H3B'{3JIIbHHX 3aI<.na11iB pi3H1/Ix piBHiB a1<pe11uTaui1'. HoTymHuM KOMHOHCHTOM Lliei'

CI»IcTeMv1 € 6i6J1ioTe1<1»I BH3, ronoB1-Ie 3aB/1aHH>1 HK!/IX - iHcbopmauiIZHo-ocBiTI-vi 171

couiaJ7LHo-KomyHi1<aui17x1-ia 11in:1bHicTL B yHiBepc14Te"ri Ta rlo3a 1710ro me>I<aMn. Hv1Hi

aynmopisl Kopucrysaqis 6i6nioTeK BI/THIPIX H3B*I3JI[bHl»{X 3al<J1a.z1iB nparcr14uHo Heo6Me>r<e1-la,

BiI1TaX OIIHPIM i3 Ha17rBa>x<nnBiLuI4x H31'IPHMKiB Tx uismu-IocTi CTHIOTB 3B'n3Ku 3

rpoMauc1>1<icTro, mo 3ymoBneHo cneuvlqJi1<olo 6i6nioteKn Ta i'1` OTO'~{€I-IHH.

B yMoBax cTpi:vlKoro PO3BHTKY HOBHX T€XHOIIOIli'-IHPIX npouecia, xoMyHiKaLli17lI-mx

momnusocreii Ta CPICTCM iHHoBaui1TxHoro MeHeLL>KMeHTY B 6inLLuouri 6i6nioTeK BH3

3B'a3Ku 3 rpoma11cbKicTro He Ma}OTb Kom1'meKcHoro, 1<oHueHTya.nLHoro xapaKTepy:

BiL1cyTI-ii Cl'l€I.Ii3J'IbI-Ii I7iHPO3IIi.l'II/I, IIIO 33I7iM3IOTBCH PR, '~1iTKa cTpaTeria i po3yMiHHa

uineil PR-po6om 6i6nioTeKH, Tl' cneuucbixu Ta ¢yHKui171. OcHoBHoro npo6neMolo C

H€HOCT3THX KBa.r1icbiKoBaHicTL I<a11piB, HPI3bKI/ll piBeHL po3yMiHHs1 6i6NiOTeL1HHMH

cbaxiBwIMI»I Heo6xi,uHocTi 3B'S13KiB 3 rpoma11cbKicTto Ta MoT1»1BauiI71 Tx l`lOIIIHP€I-IHH,

IHO cnpuqunne HCHOCT3TH€ BuKopHcTaHHa 6i6J7iOT€*{HPIX pecypcis, o6me>KeHy

noiHq)opMoBaHicTb KopHcTyBaqiB po cepaicl-li MO>1<J1I»IBOCTi 6i6nioTexu, a Bimak - To

HenpuBa6nI»IBm71 3araJ1LHui'1 iMiII>K.

Hpo6neMH BPIBQCHHH Mexal-1i3miB PR Ta PCKIIHMI/I BKTHBHO HOCI[iH7KYIOTB

3axi21I-Ii Hayxosui - H. Bopxapn, P. BinLs1Mc, M. 3a1<epT, Y. Knaaceu, KD. Kornep,

B. .Hi6eprep, P. Pisa, K. Xosapll Ta iH. <I>yH11aMeHTa.m>Hi z1ocJ1i11>1<eHHt1 Teopi'f, meTo11m<I4

Ta npaKrI»n<rI na6niK pv111e1l71uIeH3 3L1il7lcHeHo B cTaTrs[x Ta Mol-lorpaqaixx THKHX poci17IcbKHx

yqeunx, no 11- Eexneulos, O. Eopucosa, H. Fepacmvlosa, F. Fopzlyxanosa, B. Kmoen,

C. MaTJ1iHa, I. MixHoBa, B. <DOKe€B, V. Llecapcbxa, O. Hc'rpe6oBa, mo npucnnlIeni

nepeBa>xHo na6ni1< p1»me171u1eH3 ny6;1i=IH1»1x Ta Macoaux 6i6nioTeK.

Cepell 8iTqn3HnH1ax BI/IIIHHB 3 l'Il/[Tal-Ib PR y nHcepTau1"i 8iu3Ha11e1-xo nir[py1IH1»1K

mul BH3 Kym>Typ1»I M. Homlancbxoro <<A36yKa Ha6IIiI< PiJ1eI711uH3>>, y slKomy nollaHo

ocHoBHi TepMiHu 3 o3Ha=1eHoT TeMp, Llonezlel-Io Ha Koukpetnux npuxnauax POJ'II> i

3Ha'-I€HHH PR-aaxoaia y l`IOJ'liTPI'~iHOMY, eK0H0MiqH0MY n KYJ'II>TYPHOMY >l<uTTi

cycninbctna, a TaKO>K ynepme PO3II.HHHYTO Tpannuiimi (bOPMPI noseniaxn mo£1e171 HK

3aco6iB PR-)7i5mL,1~IocTi. CTBope1~u-no iMi;1>x<y cyhxacl-Io? 6i6nioTeK1»l npI»1cBa11e1-Ii

po6oTu B. Ba6I»Iqa, O. Eaxuyn, B. Foponoro, B. Hpnraiula, O. Kaulkapbosoi,

Teoperwlui F1 npamwlui aCI7€KTPI a11BoKaui171Hoi' ,0iHJ7bI-IOCTi npezlcTaBJle1-li

ny6JliKauiax C. Bapa6auI, B. 3aryMe1-u-1oT, B. l'Ia1uKoBoT.
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AHw1i3 qnaxosnx rry6niI<aui17I 3acBiLl\{uB, Luo, H€3B3>K8}O'-IPI Ha Has1BHicTb 3HaUlHOT

rcinbxocri Hayxoaux Hpaub 3 Teopii' 3B'H3KiB i3 rpoMa11cbKicTto, BncBiTneHH51

6aIIHTbOX BQDKIIPIBHX acne1<TiB npo6neMu 3B'H3KiB i3 TPOMaZICbKiCTl'O 6i6JI[iOT€KH BH3

110 IiBOIIO racy He Ha6yno KOMHIICKCHOFO Ta cucTemHoro xapai<Tepy. CTPiMKe

3pocTaHHsI Kim,1<ocTi iHc1JopMaui17IHux nxcepen uid T€MaTHK1/I nor.m46mo€ npo6JIemy

fIoI.llyKy KoHKpeTHoro Marepiany, y HaLuoMy Bunanxy - 3aCTOCYB3HHH l'IPaKTPI*lHIdX

np1»u71omiB po6oTu 3 I`POMaIICBKiCTI-O B yMoBax 6i6.r1ioTe1<u Bmuoro HaB'-[8.IIIbHOl"O

3aKJ1a11y Una B11OCKOHaJIeHHSI ec1JexTHBHocTi Me1~Ie11>l<MeI-ny. I loci noBo11uTLc5l

KoHcTatyBaTu Bi11CYTI~IiCTI> BSKTOPHI/IX T€OP€TIf{'-[HHX nocninmenn 3B'SI3KiB i3

rpoMazlcbKicTlo 6i6nioTe1< BH3, Luo cy'rreBo l'IO3H3'~la€TbCR Ha TxHi171 npaxTw{Hi171

HiH.ITbHOCTi. H€O6XilIHiCTb noxsn KoMmleKcHoY Ta cucTeMHol` PO3PO6KId I-1aIIP>1MKY

3B';i31dB i3 rpoMa11cI>1<icTro 6i6nioTeK BH3 niz1TBepLl>1<y€TI>csr 1<epiBHHKaMu ni11po311iniB

MeTOLl1»I11HO'1' po6oTn Ta 11npeKTopaMn 6i6.rlioTex: Lanai Take Llocniuxcennn Lina HPIX e

rocTpo aKTY3JIBHPIM i O'-IiKYBaHPIM.

3s'sI3olc pompom 3 Hayrcosnmn nporpamamu, IIJIHHHMH, reMaMn. O6paHmZ

HaIIIP5lM [1OCIIi,H}K€HHH noB'a3aHu171 3 peaniaauiero 38KOHiB Ylcpah-In <<Hpo oc8iTy», <(Hpo

Busy ocBiTy>>, <<1l[po 6i6nioTe1<u i 6i6.rlioTellHy cnpaBy», <<1'Ipo iHclJopmaLLito>>,

<<Hpo H31IiOH3JIBI-lY nporpalvry iHqJopmaTn3auiT>>, <<IIIpo ocHoBHi 3acazlu PO3BHTKY

incbopmauiiluoro cycninbcrsa B Y1<paTHi Ha 2007-2015 po1<u>>, a Talcoxc 1<oHuem.1i17l

<<,[[ep>x<aBHoY rim>oBoT nporpaMu I`liHTPI/IMKH Ta PO3BHTKY '-IPITZHHH Ha nepion HO

2015 po1<y», <<,[[ep>x<aBHoT HaLLioHaJ7I>Ho-1<ym>TypHoT nporpamu cTBopeI-[Ha €zII4Ho'f

iHQ)opmauiII71HoT 6i6.r1ioTeLlHoT cHcTeMu (<Ei6nioTeKa - XXI», 1`[porpaM1/1 Y1<PaY1~ICLKOT

6i6nioTeHHoY acouiauii 3 azlBoKaLu"f <<LIepe3 6i6nioTeK1/I - no 3HaHI>!>) Ta i1-1.

lIlflcepTaui171He zlocni)1>x<eHH;i BnKoHaHe B pam1<ax uinbosof KOMITIIGKCHOT nporpaMH

Hayxono-17ocninHoT po6oTu Kufncbxoro HaLIioHa.m>Horo YHiBCPCI4T€TY 1<ynI>Typn i

MHCTCHTB <<TpaHcq>opMauiII71Hi npouecu B KYJ'IBTYPi Ta MPICT€1lTB3X YKPaTHN>>

(J1epx<aBHnI7I pe€<rrpaui17I1~Im>i NO 0107U009539), KOMMIeKCHOT Hayxosof Telvm xacbezlpn

KHPIl"O3HaBCTB3 i 6i6.r1ioTeKo3HaBcTBa KHS/KiM <<TpaHc<11opMauin 6i6J1iote'-IHoT

Hayku, ocBiTH i npocbecif B 11eMoKpaTI/1L1Hi171 YKPaTHi)>. Tera 3aTBCPD7K€Ha BE[eHolo

pazlolo KHYKiM (npoToKon N94 Bin 28 rpym-In 2007 p.).

Meta 11ocJIi11>KeHI-m - BPIHBPITPI Iunaxu CTBOP€HH5l no3uTuBHoro imi11>1<y

6i6.r1ioTeK1»l Bmnoro Has'-1am>Horo 3a1<J1a11y Ha ocl-xosi npoclJeciI71Ho opraHi3oBa1~mx

3B's131<iB i3 rpomancbxicrlo Ta P€K.'[3MH 3 Meroro 3anoBoneHH>1 COl.li3J7I>HO B3)K.IIPIBPIX

noTpe6 B iH<1JopmauiT Ta po3avrrxy ocnin-xix nocnyr.

He 11ocxlrHeHHs1 nocTaBneHoT Menu BI*I3HH'-I€HO Taxi 3asnaHHn:

- YTD'-[HI/ITPI 1'10Hs{Ti171x-114171 anapesT (TepmiHu <<3B';i31<14 3 l"POM8IICbKiCTl'O)),

<<na6niI< ppmeI71meH3>>, <<pe1<naMa», <<KoMyHiKauia» Ta in.) i BH3HaqHTH T€OPCTI4KO-

MeTononor1qH1 sacaun l1PIC€PTaI.Ill/IHOFO 11ocJ11u>i<eHI-ui,
. 3'acyBaTn CTY1'IiI-IB Hayxonof po3po6neHocTi npo6neMu BI/IKOPPICTHHHH

PR-TexHonori17I y 6i6nioTe1<ax BH3,
. Bmnmn ii OXaP3K1l€PI/ISYBBTPI CJ'ICM€H'III/I CHCTSMH couianbuo-KoMyHiKauill&HoT

;;jam>HocTi 6i6nioTex Bmuux Hasqanbaux saxnazzin,

- oxapaxrepusyaaru ocHoBHi Hanpszmxu PR-11i;im>HocTi B 6i6.rlioTeKax BH3
(cniBpo6iTHuuTBo 3i 3MI, KopnopaTuBHmli PR, npocynal-:Hx nocnyr Ta ceplaicis
6i6.r1ioTeKH B mepexci iHTepHe'r, B3a€Mozlisl 3 1<ePiBH1/IUTBOM yHiBepcvrreTy, panama),
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- 11ocJIiLu»m»I 3aJ1e>I<HicT1> Ta o6ymoBJIeHicTb Tpa11I»Iui171H1»1x i HOBPIX ¢>opm
PO6OTPI 3 l"POMa,0CbKiCTlO B anBoxauill7IHi17l Ta KopnopaTnBHi1`& l1iHJII>HOCTi 6i6nioTeK
BH3;

- 311iiic1-:mn aHani3 PR-11ix.m>HocTi 6i6nioTe1< Bnmux HaB=Ia.n1>Hux 3aI<.rlaniB
YKPaTHH III-IV piBHiB axpennrauii,

. BH3HaqHTU ocHoa-xi mepex<eBi K3I~IaJIIl/I PO3l'lOBC}OII)K€HHZ PR-iHq>opmauil1'
6i6nioTeKamn BH3,

. I-IayKoBo o6rpyHTyaaTu KOHI.ICl'lTYaJllbHY MOHCIIB Bizlainy 3B'n3xiB i3
rpomancbxicrro B c'rpy1<typi 6i6JlliOTCKH Bnllloro HHH'-{aJ7I:HOIIO aamany, BH3H3'-WITH
iHHoBauiI71Hi Hanpslmxn PR-nianwocri Ta I7€PCl'I€KTHBH To po3BnTKy.

O6 'ex Oocfzido/eeHH;z - couianbao-1<omyHiKauil71Ha 11isln1>HicT1> yxpaTHcbxI»Ix
6i6JIioTeK 8uulux I-IaBLIam>1-mx 3al<J1a11iB III-IV piBHiB a1<pem4'rauiT.

17ped.wem docvzicio/ceH1-/iz 3B'>13xu 3 rpomancbkicno 6i6nioTeKu Bmuoro
HHH'-{3.FII>HO1'O 3aK.rla£1y .

Meronu 11ocnin>KeHHs1. MeTo;1onori\nu41w14 zacauawm J7mcepTaui171Horo zlocni,zl>1<eHHs1
cTaJm couioKoMyHiKaT1mHHii, cI»1cTemHo-11is1J1u-IicHI»I171, iH¢1)opmaui171Hm¥1 ninxoma. Ha
pi3HHx era fax z1ocni11>s<e1-n-u1 Buxopucroayaamfica 33II8J'IbHOHaYKOBi i cnel.[ia.11u-xi
MBTOIII/If ax-1an13y Ta cm-rre3y, noplBmHm, Y33ll2J'lBH€HHH, D)KePCJ'IO3HaB'-IPIH HOlUYK 1
Korrrem-auania OCHOBHID( ny6J1iKaui1`& i3 Temp iIOC.TliD)K€I-ll-IH, monenlosauua .- Una
p03p061<14 xox-1uenTyam>1-xo? mozleni Billrliny 38'x3l<iB i3 rpomancbximo y crpyrcrypi
6i6nioTeKu Bumoro H3B'-I3.IIbI'IOIIO 33KJTaily, couio.rlori'~IHi meTo;1n (cnocTepe>I<e1-mx,
Ol'IHTYB3HHH, aHKeTYBaHH>1) - nm 3zlill7rc1-fel-mfi aHaJli3y 3B'g3KiB i3 rpomancbxicrro B
c1»IcTemi couia.m>Ho-xomyuixauiiluoi Llianbaocri 6i6.nioTex Bmulax Hanllanbmflx 3a1<J'Ia11i8
Yxpaiuu.

Hayicona nonna onepxcaunx Pc3y.l'lbTaTiB nonnrae B ToMy, mo nuceprauia
€ nepumm lIOCJ'IiD)KCHHHM, y sxKomy BC€6i'-[HO po3mslHyTo 38'n3Ku 3 l"POMaHCI>KiCT}O
6i6nioTeKu Bumoro Has'-lanbuoro 3aI<.r1any B cncTemi COI.Ii3J'II>I-IHX Komyl-IixaLIi1`&.

y ;1ucepTauill&HoMy HOCJ'Ii,H7K€HHi Bnepme:
- 1~1ayKoBo o6rpyH*roBaHo I-1eo6xi;1HicT1> cTBopeHwl B 6i6.nioTeLli Bmuoro

HaB'{3JllbHOl'O aaxnauy okpexvloro H3l'IPHMKY po6oTu 3 I`POMaIICbKiCT}O as ocnoanoro
nizlpoazliny, mo cnpslmosal-mn" Ha CTBOPCHHH imiinxy 6i6.nioTeKn Ta yHiBepcuTeTy
3o1<pema,

. po3po6Jle1-Io in-Ionauiiiu-ry Monera opraHi3aui171Horo Bi,ruliny 38';13KiB i3
rpomazlct»1<ic'rro B crpyncrypi 6i6J1ioTexH BH3,

- 3'slcoBaHo B3a€MO33J7€)KHiCTI> i B3a€MO3YMOBJl€HiCTI> Tpauuuiilunx Ta
iI-IHoBaui171Hux qvopm po6oTu 3 rpomancbxicno, nieaicrb mepenceanx Kal-IaJ1iB
Komyuixauii' 6i6.rIioTe1<n 11:11 po3noBcro11>KeHH>1 PR-iHq>opmauii',

- BH3HaqeH0 POJ'Ib i Micue 3B'n3xiB i3 l"POMa,UCBKiCTI*O B COLliaJ'IbHO'
xoMyI-Iixaui1l7I1-1iI71, I-Iay1<oBo-ocsin-1i171 Ta iH<1)opmauiiFIHo-6i6nio0paqniquiil 11ism1>HocTi
Bumoro Haaqanu-xoro 3a1<J1a11y,

. 8nc8irnel-Io oco6Jm8ocTi 3B'X3KiB i3 rpomancbxicrro 6i6nioTe1<n B ymoBax
yuisepcmetcbkoro cepe17oB1»mla, BH3HaqeH0 moxcluaocri Ta IHIIHXH peaniaauii B
HLOMY PR-npoelcria,

. Bnepme B YKPaTHi po3po6neHo T€OP€'TI*I"II-Ii aacann TaKOIIO CTPaTCl"i'-{HOIIO
Hanpamxy 11is1J11>HocTi, ax ausoxauin - saxncr Ta npe11craBneHI-is imepecis 6i6.r1i<r1eI<1»1,
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i
Bcey1<pa1'HcbKvlx Hayxoanx i Hayxoso-npaxrwmux KoI~I¢epeHI1iax: llecna toBiJ1el71Ha,
LuicTHa11LuTa, cimHam.vna, 8icimHa,uJ.1srra Ta LleB'nTHa11u>1Ta Mi>1<Hapo11Hi KoHc1>epeHu1"i
<(KPLrM 2012» ((EPl6.IlI/IOTCKI/I H uuqmopmaunounue pecypcu B coBpeMeHHoM Mope
Hayxn, KynbrypbI, o6pa3oBaHnsl H 6m3Heca» (APK, CYJ7aK, 2003, 2009-2012),
I-II-III JTLBiBC1>Ki 6i6nioTe=lHi ¢opyMm (J`Il>BiB, 2010-2012), V Mi>KHaPO11Ha
Haykoao-npalcrwma l<oH¢epeHuin INFORMATION - 2008 (APK, Anymra, 2008),
VI Mix<Hapo11Ha Hayxoao-npaxrwma KoHl)epeHuin INFORMATION - 2009 (Hbais,
2009 ); VII Mi>1<Hapom-Ia Hayxoao-npaxmllua Koucbepenuia INFORMATION - 2010
(KMTB, 2010), <<I[oKyMeHto3HaBcTBo. Bi6nioTel<o3HaBcTBo. IHc1)opmauiI71Ha niam>Hic'rs:
npo6neMu Hayku, ocnirn, npaKrm<m> (KHTB, 2009-2010), <<3ne1<TpoHHLIe pecypcbI Lula
Haylcl/1 H o6pa2oBaHI»v1>> (Ceaacronons, 2007), <<CncTema o6cnyroByBaHHn Kopuc7yBa\1iB y
Byaiscsxih 6i6JlioTeui» (IIHi11poneTpoBcI>K, 2009), <<Cy=1acHi iH<1)opmauif'1Hi Texnonorii
Ann 6i6nioTe1< Ta MCH€D)KM€HT Haykoao-ocBiTHix Mepe>K>>: Mi>KHapoz1I-xi LLIKOIIH-
cemiuapn 3a npoeKToM Tempus-Tacis (KMTB, 2002), Koi-1<1)epeH1.LiT YKPaTHCbKOT
6i6nioTeL1HoT acouiauii (KMTB, 2009-2012), Hom,cz,1<oi` 6i6nioTe=moY acouiauii'
(I`loJ1I>Lua, Topyub, 201 I) Ta iH.

Hy6niKaul"i. OCHOBHi Hayxoai PC3YJIbTaTH i BHCHOBKH ,uvxceprauiimoro
11ocJ1i11>l<eH1»m Bi11o6pa>KeHi B 15 ny6.niKauiax: 6 i3 HPIX - cTaTri B Hayxosnx q)axoBux

aaa€mouia i no6y11oBa zxaocropounix crocyuxis i3 KepiBHuuT8om yHiBepcuTeTy, a
TaKO>K yuinepcmery Ta Mil-licTepcTBa ocsirn i Haydn,

. sunsneno npalcru=IHui'l MexaHi3m KOPI'lOPaTPlBHPIX 3B'sl3Kis 6i6nioTeKu B
crpylrrypi Buuloro HaB'~{3J'lbHOIIO aamally Ta B c1»xcTemi napfrlaepcbknx cTocyHKiB 3
iHMHMH ycTaHoBaMH ii opraHi3auinMu.

HpaKT"qHe 31-l3'l€I-[HH OIIEPNCBHPIX pe3y.m>TaTiB nomrae y cT8opeHHi
T€OP€Tl/I'-IHOFO nizlrpyl-ml }1J'lH npaxrwmoi peaniaauii' CTPaT€Ili'-{HOIIO 3aB11am-In -
cTBopeH1~m KoHL1enTya.r1bHoT Moueni 8imliny 3B'sI3xiB 3 rpomancbkicno B cTpy1<Typi
6i6nioTel<u Bmuoro HaB'~{8.TIbHOIIO 3aI<nauy. Hayxolsi BPICHOBKPI Ta pe3ym>Tam
11ocJ1i11>l<eHHn nouinbno BuKopHcToByBaTn B npoueci Yl'IPaBIIiH}-UI 6i6J'IiOTCKO}O
Buuxoro HaB'~{3JllbHOII0 3aI<na11y, y couiansuo-KoMyHiKaui17IHi17I cqvepi To 11ixnsHocTi, y
nnauysamqi, opral-li3auiT Ta npoBezleHHi PR-po6oT1»1 6i6nioTeKaMu BH3 B
YHiB€PCHTCTCBKOMY cepenosumi ii no3a lioro me>x<amn.

O1<peMi Haykosi P€3yHbTaTH ,uvxceprauiimoro uocni;1>KeHHx BHKOPPlCTaHO ii
peani3oBaHo B rrpalcmquiir 11islJlsHocTi Hayxoso-TexHiLu~1oT 6i6:rioTe1<u IM. l'. I. Ileuuceuxa
HTYY <<KHI», y cTBopeHHi ;u»1cTaHuix>iHnx Kypcia i3 na6niK pmne17nueH3 ma cucTemu
ni11Bm.uem-m KBa.nifpi1<auiT 6i6nioTeLmnx qvaxiauis Texuiqunx yHiBepcuTeTiB Y1<paTI-m
B KHI 3a npoeK'rom Tempus-Tacis, y TpeHiHroBi17I uianbHocTi B l`oJ1oBHoMy
TpeHiHroBomy ueHTpi IHCTPITYTY nicnanunnoMHoY cairn HauioHa.m>HoT axallemiT
KepiBHux Kaupi8 l<ym,Typu i MHCTCLITB ta B peaJ1i3auiT nporpaM1»1 3 anaoxauil'
VKpaTI~1cbl<oT 6i6nioTe=xHoT acouiauii.

Oco6ncTrli'l BHECOK 3ll06YB2'l2. Po6oTa € caMocTi17IHo BPIKOHaHlrIM
;1ocni11>KeHHaM, Hayxoai P€3YHBTaTH Ta BHCHOBKH onepxcaui z11»IcepTar~rrom oco6ncTo.
Ilecsm, ny6niKaui171 3a TCMOIO po6oTn € o11Hooci6m4mn, n'sm, BPIKOHHHO B
cniBasTopcTBi.

Anpo6auisl pe3y.ru>TaTiB lmceprauii. Ocuosui HaYKOBi l'IOJ'IO)KCHHH, P€3YJ'lbT3TPI
BHCHOBKPI 11ucepTauiI71Horo lzocnimkem-nl OITPHIIIOIIHCI-Ii Ha mi>KHapom~mx Ta
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BHHBHHHX YKpaT1-m, 6 - zlorlosiui B Marepianax Hayxonnx KoH(1)epe1~1ui171, 3

I-layKoBo-MeToz1H'-n-li BI/IIIHHHH.

Crpykrypa TO o6cs1r 11ucepraui'i. Po6oTa cl<J7a11aeTbcs1 3i Bcryny, TPbOX

po3ulmiB, BucHoB1<iB, cnucxy BHKopucTaHmx nxcepen 3 22] Ha17IMeHYBaH1> (Ha 24

cTopiH1<ax) 1;1o 7aTKiB (19 cTopiHo1< Ta CD). 3armbH1»I17l o6car 11HcepTauiT .- 197

cTopiHo1<. OCHOBI-U»I171 3MicT Bm<na11eHo Ha 151 cTopiHui.

OCHOBHMFI 3MICT POBOTI/I

y Bcryni o6rpyHToBal-lo a1<*rya.m,1-xicrb TeMp HOCJlliH)K€HHH Ta po3KpnTo cTa 1'f

Hayxoaoro TparcTyBaH1-m, cqJopMyJ1LoBaHo MeTy F1 3aB11aHI~m uncepTaui1l&Hoi' p060T1/1,

BPI3H3.'~l€HO 1'f o6'€KT i npellmeT, OX3PaKT€PI/I3OBaI-IO M€TOHOJIIOIliI*O nocniJ1>KeHHs1,

H)Kep€J'lbI-ly 6a3y, po31<pnTo 1710ro Hayxosy HoBn3Hy Ta npaI<Tw{He 3H3'-IBHHH, Bl<a3aHo

Ha 3B'H3OK pompom 3 HHYKOBHMH nporpaMamn, HOIIZHO BinoMocTi po ar1po6auilo

Pc3yJllbTaTiB DOCJ7ilI)K€HHH Ta ny6Jli1<auil1' pa l7loro Temow.

y nepulomy P03HiHi .- <<3B's13Ku 3 rpomazlcbkicrlo: TCOPCTHKO-

MCTOHOJ`lOl'i'lHi acneKTn» .- 3LLii71cHeHo ormln BiT'-{PI3HZHI/IX Ta 3apy6i>KHnx znxepen

i3 Temp 11ncepTaui1', po3KpuTo ocHoBHi Hanpmvm Haykonux HOC.VIiH)K€HI> uiei'

l'IPO6Jll€MH, anal-la'-1eHo Teopernquy 6a3y Ta Merozlu ,HOCJlliH)KCHHX, npoal-lwriaoaano if!

yTo'-meHo Homo noHxTii71Hm`& anapar.

l1i11po3,z1i.n 1.1. - <<Teope1nKo-merozlonorilmi aacauu 3B'SI3KiB i3

rpoma11cl>KicTlo B 6i6nioTeKax, noHslTil7mni'l anapar ,zloc.F1i11>lceHHa» - Bucsirmo€

CYTHiCTI> HOCJliD)K€Hb, Luo CTOCYIOTBCH KomyHi1<auil7moT nixnbnocri, 3apy6i>KHl4Mn Ta

BiT'-IHSHHHHMI/I B'-{€HPIMH, y HbOMY YTO'~{H€HO TepMil~In <<xoMyHiKauis1>>, ((COLli3J'IbH3

KoMyHiKauin>>, <<na6niK ppmell&ulel~I3>>, po3rnm-1yTo qJyHKuiT P6KJ73MPI T3 3B'N3KiB i3

rpoma11c1>1<icT1o B 6i6J1ioTeKax, Tx oco6JmBe 3Hal1eHHx us cTBopeHHa iMiLL>KY

opraHi3aLIiT.

3a3H&'-ICHO, H10 rapMoHi171Hi CTOCYHKH 3 rpoMa11cbKicTlo - ue BPICOKI/IF! CTYIIIiHb

llocan-1eH1~vl oplauiaauisro cBoTx uineii (e1<oHoMi=u~1i, rcymnypni, noniTn=n-xi, couiawsni

Ta il-I.), mi ualoTb 3Mory T171 ycniuluo PO3BPlBaTI/ICSI, I`IiHTPI/IMYB3.TI/I penyTauiro, a

TaKO)K Cl'IPI/IHIOTB l'IPOllP€CPIBHHM 3MiHaM y Bilbo Ta 3OBHiIIIHBOMY cepenonnmi,

Luo J'IOIli'-{HO CTOCYETBCH i 6i6nioTe1<n. 3MicT not-xsrnx <<3B'¥l3Kn 3 rpoMancLKicno»

Ha6araTo By>1<=11»II71 aa HHHOBHEHHH TepMiHa <<cycnim>Hi Bi11Hocm~m)>. 3 OTJ'IHHY Ha

3axi11Hm7l J1ocBi11 He Mo)l<Ha 3a6yBam npo TC, mo PR Hepizlxo Bn3HaqawTb i ax

3B'>13Icn 3 l'POM8,IlCbKiCT}(), i HK cycninu-xi simaocm-m. L[i 1701-mrrx Bapfro po3me>l<oByBaTu

i He 3miu1yBaTvl, are in po3ymiHHsl na6J1iK plmeI71I11eI-I3, HK npaxrn'-IHoT HiHJ'IbHOCTi

came 6i6nioTeKn, nponol-xy€ncx BHKOPHCTOBYBaTH Tepminu PR Ta 3B's13Kn 3

l`POM31ICbKiCTlO HK cHHoHiMn.

BHKIIZIIEHO Teopito npouecis PO6OTPl 3 l`POMaIICBKiCTl'O, MaPK€THHIIY i percnamn

6i6nioTeKn BH3 Ta Busuaqeno BiLlMiHHocTi Mi>K PR, mapxeTnHrom i pexcnamoro.

Po3r.rlaHyro iHCTPYMCHTI/I PR, xxi Hailqacrime Buxopncronylorscn Fl y17po,z1oB>K

Jlecsm»u7iTb tlonenu CBOIO Lli€sicn.: aHa.r1i3 rpomazlcI>K1/lx Ta Ol'l'Y6J'IiKOBaHI/IX normulin,

crparerif 3 ix-1q>opMyaaHHx Ta Komyaiuilo8annsz 3 rpomancbxicrlo, HPO€KTH 171

lmularusn, cnono, imoc'rpauiT, aaxouu/KaMnaHiYTogo.
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TpaHc<1)opMauisx o6pa3y 6i6nioTeKm B npoueci To po3BnTKy Fl opi€HTyBaHHa Ha
O*IiKYBaHHH Ta HOTP€6Pl P€3.*'[bHI/1X i noTe-IuiM-mx Kopucryaaqia € 3aKOHOMiPHOI'O.
l'IpoTe I~mHi B cycninbcr8i MaI'OTb Micue couianbni CTCPCOTHHPI, IlIO HOCPITB
I-1eraTnBHo xapalcrepnayrorb 6i6nioTeKy Fl 6i6nioTeq1-wxx npaui8uuxis. Iii o6pa3n-
IJJTBMHPI (macro ninTpvlmyBaHi 3aco6amu macoaoi iH¢)opMau1"1') y c8i;1omocTi
6iJ'II=U1OCTi, ax npasnno, HeIIOCTaTHbO aJ7eKBaTHi CBOTM o6'€KTav1, TOMY U-IO He 3II3THi
onepam8l-Io <1)iKcyBaTu xxicui 3miHn i IICPCTBOPCHHH, xii BiH6YBalOTbCH 3 HHMH. y
3B'x3Ky 3 TPIM, mo Taxi CTCP€OT}lI7I/I MiCTHTb HCl'IPHBa6.HPIBY iH¢)opMauito po
6i6nioTeKy FI 6i6nioTe1<apia yaarani, Bonn Ma1oTb HeraTnB1~mll7x BHIIHB i Ha
cpopmyaauruz ii£Dl<y 6yz1b-xKoli KoHKpe'rHoT 6i6nioTeKu, '-IKM nepeu11<o11>KatoTL Tl'
nocTynanbHoMy po38uTKoB8

Haronolueuo, Luo cepell 8iTqm3HaHnx Ta 3aKop,rloHHv1x 6i6nioTexo3HaBui8 i
l'IpaKTplKiB He BI/IHI/IKHC po36ix<HocTe171 3 Hpu8ony x-1eo6xi,:1HocTi, a T3KO7K aKIIY3J7bHOCTi n
3Ha'~IHMOCTi KoperyBaHHa B cycninbHi17x cBizloMocTi COl.1iB.J'lbHOl"O crepeonlrry 6i6nioTe1<1»1
i ii' nepcoumy. y ¢)axoBi17l npeci a1<Tn8x-I0 nopyuJytoTbcsl HHTHHHX npaBoMipHocTi Ta
cnoco6iB ¢)opMy8ax-u-la l'IO3HTl/lBHOl"O imizl>1<y i 6i6nioTeKH B uiJ1oMy, i Tl' Kepisnuxa Ta
<1)axiBuiB. HK KOHCTaHTa (cTi17xKuFl KOMIIOHCHT, Luo Haninxe o6pa3 6i6.rlioTeKm
I703PITHBHHMld xapaKTepncTnKamn) H€3MiHHO BuninxeTbcs PC3YHbTaTHBHiCTb
Kopucrynauua HCIO, a Taxonc pineal, 6i6nioTelmo-6i6niorpaq>iqHoro 171 noainxoao-
iH<bopmaui17moro o6cnyroByBaI-IH51, slxicrb npoqninbuux nocnyr.

Hoci He is-rye onHo3HaqHoT zxeqmiuiuii HOHHTTH <<imi11x< 6i6nioTe1<n», mo 6araTo
B Romy o6ymoBneHo clmannicno, 6araTocpyHKuioHaJ11>HicTro 6i6nioTeKn ax CHCTCMH.
IMiJ1N< 6i6nioTe1<n Bxmollae cyKynHicTb T. 3B. (('-IaCTKOBHX)) iris[>l<iB, BJIHCTHBPIX i
rpyni 6i6.rlioTeK, o6'czIHa1-mx 3a HCBHPIMH napameqnamu (nm, Brig, Bizlowla Hane>1<HicTb,
cryninb aBTomam3auiT 6i6nioTe=u-xo-6i6niorpaq>i=mx»1x npouecia Tomo), i 6yz1l>-ax<i171
Ko1~u<peTHiF1 6i6nioTeui, y T. *L To crpylcrypuomy niz1po3z1iny. Ho iH<bopmau1"i, axer
<11opmyc imilnx, Hane>1<mb Taxonc o6pa3 cni8po6iTHnKa 6i6JIioTeK1d, Luo CKJIIa,H3€TbCH
3 TZKHX enemerrri8, xx npocpeci17lHa KoMneTeI-m~IicTb, 1<omyHi1<a6em>HicT1>, 3oBHiLuHi17l
aurnsux, manepn, CTHJIB no8ezxix-u<1»1 Tomo. Bi6nioTe=ma imi11>KeJ1orix po3rJI>IJ;1ae iMi11;K
6i6nioTexn xx couianbuo-KomyHiKaTu8Hy Kareropiro, mo € cnonyquolo J'IaHKOTO mix(
couiymom i 6i6nioTeKoro - Kynbrypuo-iHcbopMaui17x1~mm i1~1cTx»1TyToM. Hnx imi1l>Ky
xapalcrepl-Ia Moxmusictb camocTiII71Horo (cTocoBHo cBoro o6'eKTa - 6i6JIioTe1<m)
'{aCOBO[IO-HPOCTOPOBO-TPlM'{BCOBOFO iCHYBaHH5[, a TaKO)l( 311aTI~1icTb perymonam Fl
Monemoaam cnpxmoBaHy Ha 6i6nioTeKy Llislm>Hic'rl> cy6'€KTa.

Imi11x< i pet<nama 6i6nioTe1<n B3a€MHO noB'a3aHi Ta B33€MO3aJ7€)KHi. 3 onuoro
6oKy, iMi11>K 6i6nioTexn cnpuae ninnumeauro ec1Je1<TnBHocTi pe1<.namv1 Ta pi31-mx
aaxonia (IIIOIIO npocynauux pecypcia, nocnyr 6i6.r1ioTeK1»1), I`OTY€ KOPPICTYBa'-IiB no
l'IPHII63HH5[ nocnym, nonermy€ BBeZ1eHH5I Honor nocnyrn 6i6nioTex<u Ha PHHOK,
ninaumy€ KOHKYPCHTOCl'IPOMO)KHiC'IIB 6i6nioTe1<n, crnopeunx Taxoro imimxy IIonoMarae
xopucTyBa=1am cnpm71maTn nocnym 6i6nioTeKn xx Kpami Bin iuumx auanoriquux
nponoauuiil. 3 i1-nnoro 6ol<y - ue cTBopeHHa 6i6nioTexoro imin>Ke8oT pelcnalvm
(imi11>K-pexnamu), 3opicHTo8aHoT Ha cpopmyaauux cnpmxTnuBoro o6pa3y 6i6JIioTe1<I»l,
of nocnyr, pecypcia Tomo.

Po3rJI>IHy'ro oprauiaauiro pel<.namHoT nismbnocri 6i6nioTel<n Ha npmcnani
nposezlel-11-D1 pel<J1aMHo'i KaMnaH1"f, To6ro KoMm1eKcy PCKIIHMHHX aaxonia, CITPHMOBHHHX
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Ha nesnnii CCFMCHT Kop1»IcTyBa\liB, 3 M€TOl'O Bmulnxarn Txt-no peaxuiro, Luo cnpnae
Bupimenuro 3aBz1aHb 6i6nioTeKn.

Bu3Hal1eHo ocHoBHi cbyHK11ioHa.m>Hi 3aBnaHHs1 na6nix p1»meI711uH3: al-1aJ1i3 171
Ollil-IKa crrryaIliT, l'IPOB€HCHl-IH )1OC.Ili[1)K€Hb i cbopmynaux-Isl I`llPO6Ill€M, c'rBopel~11-u1 nporpamu
ninnbnocri Ta Kolmopncy, pea.ni3auin PER-nporpaMn, KOHTPOJ'lb, Lloc.rli11x<eHHsl ii
ouija PC3YJ'IbTaTiB, CTBOPSHHH peKomeH,uauil`&, Kopexuia nporpaM ma ni;1Bnu1eHHs1
e<1>exmB1-xocri po6oTI4. PO3KPPITO npnnuunn, 3lli):IHO 3 HKPIMPI 6YHY!OTbCH 3B'x3xn 3
l`POM3HCbKiCTI'O.

Y niJlpo311i.ni 1.2. -- <<CTyniHI> Hayxoaof po3po6Kn 3B'SI3KiB is
rpomancbkictm 6i6JlioTeKn Buuloro H3B'~lBJIbHOl'0 aaknany: icropiorpacbin
npo6nemn>> oxapaKTepu3oBaHo PO3BPITOK LlocniLl>KeHl> cycnim>1-mx 3B';{3KiB so
KaHaJ1iB, HKHMPI PO3l'IOBClOH)KY€TbCH inqnopmauisl - 3aci6 perynloBaH1-ul Bizu-locua Mi>x<
Bnanoro i cycni:u=cTBoM, 6i3Hecom i cycninbcrsom, Kynmypoxo i cycninbcrsom, a
TaKo>x ycepenul-li Bnanu, 6i31-Iecy i Kynbrypu - OCHOBHHX ccbep mo,21cLKoT ;1isml=HocTi.
CycrliJlbHi 3B'n3Kn ,z1ocJ1i;1>1<eHo HK npouec o6miHy iH¢opmaui€ro Ta l.IiHHOCTHMl/I my
rli11TpumxH 171 perymoBaHHx Bizu-xocm-x y ra*1y3i l'IOJlliTI/IKPI, CKOHOMiKH, KYIIbTYPH,
ocBiTH 3 MeTo1o couia.ni3aui1` mo11m-m i Bnnnsy Ha 1-1ei. Teopisl 171 icTopix couianbunx
3B'H3KtB neBl-Ioro M1POI'O poaxpma B npauxx Taxux Y'~lCHPIX, HK E. Maxapeauq,
I. J'Iol71cbMax»1, M. Pyrxesuq, A. Xenon, C. Qponos, B.HJ7OB Ta iH.: Buxaneno
iCTOPPI'{HC rli,rlrpyHTsI CY"IaCHI/IX rex-ronoriil na6niK puneimeaa xx KOMHIICKCHOT
nncuunninu, Luo iurerpye 3HaHI-IH Pkwy KOHKP€Tl-[PIX HayK 3 KOHKP€THOlO merolo.

Y ninpo3zlini npoal-IaJ1i3oBaHo po6oTn BiT*lPl3HHHI4X zloc.rli,uHmKiB i npalcmxia
E. I`IaLueHueBa Ta r. Hoqenuoaa, xii PO3IIJIIHIIaIOTb na6nix pu.ne1l71Lul-I3 HK i;1eonoriro
nonirnqnoi, eKoHomi'-u-1oT 171 xox-lxypel-1THoY 60POTb6PI, cnianpaui H y3rol1>KeHl-ui
imepeciu i Bonnouac HK TexHonoriro ynpanninus cBi11omicTlo i HacTpo€m mo17ex7I
ycepenm-Ii opraHi3auiT Ta Ha piaui couianbnoi rpynu, couiansl-loro Luapy, KJ73CY, a
TaI<o>x< xx Texuonorilo npocyaaur-ui npo11y1<u1"f (ToBapiB, inefx, nocnyr, opral-li3aui'i,
nizxepis) Ha IIOJIiTH'-IHOMY, CKOHOMi'~lHOMY, OCBiTHbOMY 171 Kym,Typ1-Iomy pnuxax.

Icropuqni CTZHPI PO3BHTKY na6nil< puneimH3 Llocninxceuo ZMCPPIKHHCBKPIMPI
Bqel-mm1»x Hoc. I`p1oHi1-1roM, T. XaHTOM, C. BJ1e1<OM Ta iI-I. IcTopl»l=4Hi poaainku
npo6nemu na6.r1il< p1»Lnel7nuI-I3 y 3apy6i>x<x»mx 6i6nioTe1<ax H2J7C)KaTb al-1rni171cl>Komy
BqeH0My B. Aluep8yny. Cepen yKpaT1-lcbknx 6i6.IIiOT€KO3HaBI.IiB, HKi Busqanu npo6nemu
PO3BHTKY 3B'x3rdB i3 rpoMa11cudcTlo, pexnamn 6i6nioTe1< BHHIPIX H&B"I3J'lbHKX 33KJII8,l1iB,
Bi113I-lallel-lo po6oTu B. F. Llpurailna. V npauslx B. Ea6nqa nocnimkeao icTopn=IHm`&
aCl'I€KT I`IPO6J'ICMH CTBOP€Hl-IH l'IO3PITPIBHOIIO iMiH)l(y cyqacHoT 6i6J'IiOTCKPI. l'Ipaui
O. Bamyl-1 npucaslliel-xi Bnmaay 6i6nioTeqHoro MapKeTm-lry Ha iMi11x< 6i6nioTe\<n Ta
HPOIIHO3YBaHl-IH iioro I`I€PCI7€KTHB PO3BHTKY. B. FOPOBPIITI 3ni171cl~mB aHaJ1i3 imiz1>l<y
6i6.IIiOT€'-IHOFO npauial-mxa B ¢yqa¢HiIII1 Hayui. O. KBIIIKZPBOBH nocninma BUJ'IHB Ha
imizpx pexnamu xx I<omyHil<amBHoT CPICTCMPI cyllacl-lo? 6i6nioTe1<n. M. Cno6o11a1-Im<
onucas enomouiro crpyxrypu i cbynIcuiix Hayxoaoi 6i6JlioTelu»l B nepion OCBOCHHH
iHcbopmaui1711-Iux TexHo.rlori171. I`Ipo6nelvm ar<TnBi3auii' ni3HaBam>HoT nismsl-1ocTi
Kopucrynaqa 6i6.r1ioTe1<1»1 Bce6iLI1-xo nocninxceni T. IIon6eH1<o. Arcmnx-li yqacnuxu
npouecy q)opmyBaHHx l703HTPIBHOIIO iMi,ml<y 6i6nioTe1<1»1 i aaaemonirolii cTopoI-m -
6i6.rlioTeKap i 111/ITal{ - ro.rloBHi o6'elcm ocTal-IHix 11oc.r1iz1x<el-H, T. HOBaNLCLKOT.
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AHa.ni3 T€OP€Tl/I'-IHMX po6iT Ta npaxrwxuoro nocaiuy BI/IKOPPICTHHHH 3B'x3xis in
rpomancsxicno y BiT=m3HaHi171 npaKTmli Mann I`IiHCTaBl/I 3PO6HTH Bl/ICHOBOK po Te,
mo ue Bun couianbno-ncl»1xonori=1Horo MeHen>i<meHTy, o6ymoBneHmi 3aKoHamu,
TP3HPII.li5IMH xi noTpe6aMu CYCIIIiJ'IbCTBa,' ue KepoBaHm?1 npouec KoMyHiKauiT
mix pi3Hnmn rpynamu cycninbcraa, 3acHoBaHml7l Ha Llocroaipuocti i noBHil7I
noiH<1)opmoBaHocTi. Xapa1<TepHo, Luo Bci Bunn Lli;1.m>HocTi B ra.ny3i 3B's131<iB i3
rpomancLt<icTio MO)KYTb 6yTn e<1)eKTUBHNM1»1 Hume Toni, KOJIH Tx 317ir7IcHloBaTHmy'rl>
cbaxinui-nporbecionanu.

Haronolueno, Luo PR-17ixmbHicTI> 6i6.rlioTeKn BH3 may 3Llil7Ic1-uoBaTncx To
HP3lliBHHK3MPI, u1o6 UH po6oTa npunocvma l'IO3I/lTPIBHP[l7! P€3YJIbT3T, 6i6nioTel<api
nOBMHHi maw: Heo6xi11Hi 3HaHHS1. l'IpnKpo, mo Hi y Bl/IIIIPIX, Hi B cepellHix
cneuia.nbHux H3B'{3.ITbHP[X samanax, ski roTyroTI> 6i6J1ioTeKapiB, ,uucuunniun 3i
3B'SI3KiB i3 rpoma,0cl>KicTto B HaBuam>Hi nporpamu He Be<moHeHi. I-[O3l4Tl/IBHHM
@a1<Tom € To, Luo B cHcTeMi rxinBuIlIeHHx KBa11i<1)iKauiT Una npauiBHH1<iB ny6J1iHHHx
6i6.r1ioTe1<, 3oKpeMa B IHCTHTYTi ninBHu1eHHH KBani<1)iKauiT npauiBHHKiB xynbrypn
npn HauioHa.nbHi171 aKaL1eMiT xepisuux xanpiu Kynbrypu i MHCT€I.ITB, nepeLI6aqeHa
TeMaTm<a 33.HHTb 3 na6JIi1< puJ1eFl1ueH3. 3a3Ha\1eHo, mo BapiaHTom Bnaqenna
PR-Texuonorii E camoocaira, '-lOMa cnprme Hvlaxa ninpyqnuxis Ta iHI11HX BN17aHI>,
011Ha1< IIOCIIiII)K€Hb mono o3Ha\leHoT npo6nemH CTOCOBHO 6i6.rlioTeK noxu llIo HeMa€.

Y ni;1po3;1i.ni 1.3. -. <<Mero;1o.rlorin Ta Merola noc.rliux<eHHsl>> - o6rpy1-rrosal-lo
MeTOHOJllOIli'{HY 6a3y 11ocJ1i;1>l<eHH51 - <1)yH11ameHTa.rlbHu17l Ta npm<.nauH1»1I7I MOIIYJ'Ii.
Ylpnknazllae HOCJ'Ii1])K€HHH PO3Bl/IBa.VlOCb i 3a TeopeTl»1'~n-loio, i :as l'IP&KTPl'~IHOlO
cnpamosanicno, a q>yH,zlameHtam>He Bunepennno y CBO€MY PO3BHTKY I`IPHKJ'IallHC,
CTBOPlO}O'~lPl my HbOIIO Teope"rwlHm71 poanin.

Merononorix nponoHoBaHoro ;1ocni11x<eH1~m 3s'sI3xiB i3 rpoMa,Hcu<icTlo
6i6IIiOT€KH Bmuoro HHB'-l3J'IbHOIIO 3aKI[32IY TpaHc<bopMyBa.nacb y npouec OTPI/IMHHHH
HOBHX 3HaHb, cnoci6 noac1~IeHH>I, Y3aII3JIbHCHHH Ta 36araqeHHx HaS1BHOT couia.m>HoT
I`IPaKTI/IKPI 3 MeTO}O nepeTBopeHHa i Bnocxol-lanenl-lx couia.m>Ho-xomyHiKaui171HoT
cqaepn OCBiTHBOIIO npocTopy.

His '-ICC Llocniznxeuux npol71,zleHo Taxi piB1-xi:
al-lania qainocofbcuutx, couionoriqmrx, noniTonori1{mD(, couiwrnuo-ncxmonoriqnru(
nincras ni3HaHHx cmbepn na6Jlix p1»meF1u1H3, y T. '-I. 6i6nioTeLlHoro cer<Topy,
3.H3.J'Ii3 TeOp€Tl/l'~{Hl/[X i €MIIIiPH'-IHHX npo6nem y ranyai 3B'H3KiB i3
rpomancnkicno 6i6nioTe1< Bumux HaB'{3.HbHPlX 3aI<na,0iB YKPaTHI»1,
aHa.r1i3 npouenyp, Texnonoriiil, TexHi1<, iHcTpymeHTiB, mo BPIKOPHCTOBYIOTbCH y
3B'sI3Kax 3 rpoMa11c1>KicTlo 6i6nioTex BH3,
aHa.rli3 min<11nculmniHapHoro xapalcrepy 3BH3KiB 3 I`POMa21CbKiCTlO B
OCBiTHbOMY cepenoaumi.
3 MBTOIO BUB=IeHHa oco6mmocTeI71 3s'n3xiB 3 rpomazlcbldcno B CHCTCMi

couiansno-1<oMyHiKaui17IHoY nianbnocri 6i6J1ioTel<1»l Buluoro H3B'{3.J'lBHOIIO salmany
6yno rxpoBe17eHo BH6iPKOB€ couionoriqae om1TysaHHn. H1151 onmTyBaHHx 6yJIo
o6paHo 50 Hayxosnx Ta HaYKOBO'T€XHi'-IHI/[X 6i6JlioTex Bnmux HaB*Ia.)'IBHHX 3a1<J1a/lin
HI-IV pisHiB ar<pezlnTauiT 3 nepeBa>KHoT 6i.m>I.uocTi periouis YKPaTHN (o6.rlacHi
fuel-rrpl/I HI~IinponeTpoBcbK, Iloaeubx, KHYB, J`[bBiB, Muxonain, Oz7eca, I`IonTaBa,
C€BaCTOI'IOIIb, Cyndy, Tepnoninb, Xapxin, XMeJ1I>1~MUI>KVII71, mica ,HI-1inpo,z13ep>i<1»1HcI>r<
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Ta Hepexcnas-Xmenbnuubxui). 3aranoM oTpHmaHo 32 npa8unbno 3anoBHeHi HHKBTH.

Cneuimiaauisl Bnmux Haaqanbnnx 3aKna11iB, HKHM nizlnopsulkoayroncfi onuTaHi

6i6JlioTexn, pi3HoMa1-1iTHa - yHiBepcl4TeT14 Texniuni, exonomiqui, nezlaroriuni, Me11w1Hi,

arpouomiqni, XaP*{OBI4X TexHonori171, 6aH1<iBcl>KoT cnpasn, l<opa6ne6y11yBal-u-ul Ta

pazlioenexrponixn. BinbuJicTb 6i6nioTeK Lio6pe Billomi y cpaxoaomy cBiTi, cbounn

6araTbox I`I€P€BI/IU.lYI*OTb I MJTH nPMMiPHMKiB, Mal'oTb cTa.ny Tunoay cTpyKTypy,

11ocBi11\1eHm7l nepcoaan, 6araTy icropilo Ta slckpase cboro11eHH>1. Yci omnaui

6i6nioTeKn Mason, a1<TnBHi caFé, noBHouiHHi ene1<TpoHHi pecypcu Ha no1<am>l-mx

mope>Kax cBoTx HaB'-I3JIbHI/IX 33K.]ll3l1iB TG 3 Blaxozlorvl B iHTepHeT, 3a6e3ne\xeHi

3aco6amn 3B'x3Ky Fl r1ocTiI71Hnm npencTaBH14uTBoM y Mepexd.

P€CfIOHD€HT3MH 6yna 3anoBHeHa aH1<eTa, aka CKJ7aII3JII3Cb i3 TPbOX Hanna i

micrnna Binkpmi nnTaHHn 3 KiJ'IbKOMa BiL1nOBi11;1MI/I. OCHOBH3 Meta ar-u<eTyBaHH>1 -

Bu3Ha'~mTu l'IPiOPl/ITSTH PR-11ism1>HocTi B yHiBepcnTeTcb1<omy cepezlosmui Ta

BHPO6HTH KoH1<peTHi peKomeH11au1"1' IIIOHO po3BuTI<y I.lbOIIO Hanpxmky. 3micT aHKeTM

CKJ7aH3€TI>CH 3 TPbOX uacrrnu - 3BH3KH 3 1`POM3,[ICbKiCTlO 6i6nioTel<m BH3, panama

6i6nioTeKu, cbopmyBaHHa iHcbopmaui171HoT Kynbrypn Kopucryaaqia 6i6J1ioTeK1»l. Y

110cnin>KeHHi 8uKopmcTaHo TaKO)'K MCTOHI4 aH3JIi3y, cuHTe3y, cnocTepe>1<eHHa,

Y3aIlaJllbHCHHH Ta iH.

y BHC!-IOBKaX HO po311iJIy 3a3Ha'{Cl-IO, mo l'lI/ITHHHH cTBopel~u-m l'lO3I/ITI/lBHOIIO imiLnKy

5i6nioTeK 33C063MH na6:1iK pnneliulel-I3 HeoL1Hopa3oBo nopymyaanocsl 33PY6i)KHHMPl

i BiT'-ll/I3HHHI4MH 6i6J'IiOT€KO3H3BlI}IMH, ollHax CI/ICTCMHOFO IIOCJ'liD)K€HHH 3B'H3KiB 3

rpoma11c1>xicTlo B cucTeMi couianbnnx xoMyHiKaui171 6i6niotex Buuxux HaB'{aJ'II>HHX

3a1<J1aniB loci He 317i171cHeH0.

Y Llpyromy poanini .-. <<Oco6.rmBocTi 3B'a3KiB i3 rpomaLlcl>KicTlo B cucTeMi

couianbno-Komyl-likauiiiuoi ;1isl.m>l-locri 6i6J1ioTeKu Bmuoro I-l2B'l2JlbHOII0 3aKJIa,0y»

- uoxnanno 3'xcoBaHo cyTHicTI> couianbno-xomyHiKauil7IHoT ninny-locri 6i6nioTeI<n

Bumoro H3B'~lallbHOIIO 3a1<.r1a11y, ska cxnanaerbcx 3 Y'{3CHHKiB xoMyHiKaui1>'1Horo

npouecy - npoqmeciMioro Komy1-xixarrra i cnomnsaqa Bi1toMocrell71, i may idnuca piBHiB:

BoHa 3aBmoH i€papxiqno BPI6YD,YBaHa, nepe116a\iae qiTKuH poanonin MeHeN>KMeHTY,

BI/IKOHaBIliB Ta nimernnx, Bin '~{OIIO 3aJ7€)KPITb To e<1aeKruBHicTx,.

[Ii11po311i.n 2.1. - <<EnemeHTu cncremu couianbno-Komyuikauiiiuoi

nianbnocri 6i6J1ioTeK Bmunx H8B'l3JlbHI*lX 3aK.rla11iB» - ymiuly€ anania enemeHtiB

cncremu x<oMyHiKaui17lHoT nianbnocri, slxi 336€3l'I€'{Y}OTb ocHoBHi Bunn 11ismI>Hocri

6i6nioTeK.

OCHOBHHM KOMYHiK3HTOM i HCPLIIHM enemeHTom y CFlCTCMi couia.m>Ho-

x<omyHi1<auiFIHoT nisxnulocri 6i6nio're1<I4 Bmuoro H3B'~{aJ'II>HOl'O 33KIl3,HY e Kepiaumrrso

6i6nioTexu - nnpelcuia y CKJ'I3,Hi nupexropa, 3acTynHHKiB, yqel-Ioro CCKPCTHPH.

Ei.UbI.I1iCTb Ha171BaJ1<J11»IBiU11»IX piulenb, xi CKJ7aHa1OTb ,upyrnil €J'ICM€HT CPICTCMH,

npmitmarorbcsx llIJ'IHXOM 1<oneKTmaHoro aupiulenun Ha Dani 3aBi11yBa\xiB Bi1111iniB.

Homo xopelcmau Mal'OTI> po6oqmi mIaHoBmlF1 xapaxTep (3miHa rpadrixa po6oTu,

npH3Ha'~1eHHa U€BHHX TepmiHiB BPIKOHHHHSI po6iT Togo), J7npeKTop 3B.TIHI.LI3€ 3a

co6oio aBTopnTeTl-Ie piLueHI-ia. Yci piuxeum a6o o6'€lcm, Luo nepenalorbca, 3aB>KZ1H

Bizlnosiualorb OCHOBHI/IM 33BHaHHHM 6i6nioTeKn Bmuoro H3B'~{aJ'IbHOIIO 3aKnany.

TpeTim enemy-rrom y cucremi couiw71>Ho-r<omyHiKaui1iHoi' J7i»mLHo<rri 6i6nioTex

BH3 € P€lII*lfli€HT .- anpecar, npml71Maq noBi11oMJIeHHsl a6o o6'eK'ra, mo nepenacrbca.
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Lie BCJIHKH am/rropix, aka MO)KC BKIUOLIHTH c'ry11e1~rriB ycix qJa1<yJu>TeTiB, npoquecopcbxo-
Bumwanaubmi cicnan, neal-laTn, Ka¢e11pn, a11MiHicrparnsno-rocnonapcbkni I'I€PCOH3Jll,
peKTopaT, HHCCHCHHH dicTa, Micueay Bnazly Togo. Benuxy rpyny peunni€uria
CKJI[Z1,]Z1€ quaxoae 6i6J1ioIe\IHe CCPCHOBMLLKC .- rlpaui8umwl 6i6nioTeKm Bmuy, Koneru 3
iHu11/Ix 6i6nio7ei<, HP€HCTHBHHKH l'I3PTH€PCbKHX opraHi3auiIH, yci npnqerl-li 110 ra.ny3i.

Couia"1bHo-KomyHiKaui171Ha Jlislnsnicn, 6i6JIioTeKn BH3 060B'x31<080 mas
cTpaTeriL1Hm71 xapamep, To6To I7€P€II6a'{3€ 33CTOCYB3HHH Hayko8oro niaxony,
3oKpema npoaenennsl aHani3y npo6nelvm, 8n3HaqeHI-:sl MCTH, uinbosnx robyn, cTpaTerili,
meroziis i KaHa'1iB, a roJ1oBI-le .- nnanoaanicrb i P€3YJIBTaTPIBHiCTb. BoHa 3aB>i<an
Biunoaizlae OCHOBHPIM B1»ulam 11ixm>HocTi 6i6nioTeK (oprauiaauin 11n(11epeHuiI71oBaHoro
O6CJ7YIIOBYBaHI-IH KopncTyBa=1iB, Ha8qal-1Hg cryuemia Ta acnipaHTiB OCHOBHM
6i6JIIiOT€'~{HPIX 3HaHb, npo8e11eHHsl HaYKOBHX 11OCJ'Iil]7K€Hb i Me'roLlu=1HoT po6oTn 3 UHTHHB
noninulenun Ta 8npoaauncennx iHHoBauil71Hnx cepaicia, I7il1BHI-HCHHH 1<8a.niqJiKauiT
6i6nioTel{HHx npaui8unxi8, cnisnpausi ix Koonepauix 6i6nioTe1<, yqacTb y po3po6LIi i
311ii7IcI~lel-n-xi Mix<Hapon1~mx nporparvl 6i6nioTeqHoT cnpauu, ansoxauin 6i6nioTeK Ta in.).

y Ll1»1cepTauii' HOKIIHDHO po3rn>myTo monepauiiny I1iHI[bHiCTb .- HBHPHMOK y
KoMyHiKaui17IHomy M€H€,[I)KMeHTi, mo € our-Iielo i3 Q1opM p06oTn 3 rpomancbxicno,
TexHiKoto opraHi3auii` 1;l KoopnuHyBaHHn npouecy Binkpnroi' Lmcxycif Ha maxy
ITPHHHHTTH KoMnpomicHux pimento. Ta' P€3YIIIbTaTPIBHiCTl> zloaenerlo Ha npulmani
nocaizqf Haykoao-Texnivu-1ol1` 6i6niore1<n IM. l`. I. HeH1»1ceHKa H3lliOH3J'lbHOIIO Texniquoro
yHiBepc1»rTeTy Yxpafx-In <<KHI>>, I`e're-IHcTnTyTy B Kassi, HiMeLU>KOY Koacwlrnnrosoi'
KomnaHili <<Wega-Team» Ta i]-I.

LHTKO opraHi3oBaHa pg H3JII3l"Oll)KCHa Komyx-xixauis BPI3H3'~Ia€ Ba>l<J'mBy c1<J1az1oBy
Siam>HocTi 6i6nioTe1<n - KopnopaTn8Hi 3B'x3Kn. Ha npmmani HPBKH cnim>1-mx
KopnopaTn8I-mx npoelcria Yl-iiB€PCHTCTCbKldX 6i6J1ioTe1< npoimocrpoaano, HK
Kopnoparnsua 17i;mbHicTl> was 3Mory 6i6nioTeLIi 31-Iaqno 3HI»I3NTl»l TpynoMicTxicTL i
pi3Hi BuTpaTn. ,[[OCJ1iL1>KeHH;{ CHCTCMH couianbuo-KoMyHiKauii7IHoT ;1iam,HocTi
6i6nio're1<n 8muoro HaB'~l3JIIbHOIIO 3aI<JIa£IY Llo8eno, mo HaFl6iJILLunx ycnixin i
pe3ynbTaTiB B01-Ia nocnras y cnisnpaui Ta Koonepauii' 3 6i6nioTeKam1»1 iHu.mx Bmuux
HaBqmbHHx 3a1<.r1aLliB.

3a3HaqeHo, Luo ycnixu 6i6JIioTeKn, To penyTauisl i BHCOKPIITI npocbeci171Hm71

cTaTyc Hemoncnusi 6e3 B3aemo111"i 171 no6y11oBn zlnocropomrix Binnocm-I i3 1<epiBHnuTBom

yHiBepcnTeTy. PO3l'.TlHHYTO Taxy ,HiHJIbHiCTb, HK annolcauix 6i6nioTe1<n Bnluoro

H3B'~I8JIbHOl'O 3aI<.7aLIy, mo € BHJKIIPIBHM BH€CKOM l1OCJIiH)K€HHH. Came BnB1leHHx

annoxauff 6i6JIioTeK (crmaHoBax-loi', pe're:ILHo po3po6neHoY H nocninoaaol' 11islm>Hocri),

mo CI7P$lMOBaI-I8 Ha nin8nlueansl o6i3HaHocTi B near-H171 aaaxnnniix npo6nemi 3 6o1<y

Kepi8l-muraa YHiB€PCPIT€TY, YPH,0OBLIiB, noTeHuil71Hnx napruepis, rpa1-xrollaauin,

CYCI7iJIBCTBa B LIiJIOMY, npe3eHTye B z1oc.r1i11>Ke1-mi Honi MO)KJIIHBOCTi 3B9H3KiB 3

rpomancsxicno B 6i6J1ioTe=mi171 ranyai.

I`[po6nemI»I ra.rly3i (iMi}1>K 6i6nioTeKm B cycnim>cTBi, Hemoxcnnnicn, Ha11aHHn
6i6nioTeKamH nocnyr, slxi Bi17noBinaroTb CY'~[aCHPIM iH(1JopMauiI71HnM noTpe6am
KOPHCTYBa'{iB, Henocxonanicrb 6i6.rIioTelmoT HopmaTu8Ho-npaBoBoT 6a3n) MO)KYTL
BHPiI.IIYBaTHC5I IIIIIHXOM CHCTCMHHX Lliia Ha ocnoni 33CTOCYBaHHH 3HaHb 3 a11BoKaui'l'
6i6JIioTeK.
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Y niupoznini 2.2. - <<Oco6m»mocTi 3B'N3KiB i3 rpomaucbkicno B cucremi
couianbno-KomyuikauiNuoi Llisl.1bHocTi yHiBepcnTeTcl>Kux 6i6.rlioTeK YKpainla» -
11ocJIi11>xeHo Tpanuuiixny opraniaauilo, ynpaaniuun Ta iHHoBauil7IHi nPI41IF1OMI/I 3B'a31<iB
i3 I`POM3.HCbKiCTl*O 6i6nioTeKu Buuloro HaB'{3JIIbHOllO 3a1</1a11y. B143Ha=1a.rlI>Hnmv1
OCOGIII/IBOCTSIMH 3B'H3KiB i3 rpoma11cbKicTto B cucTemi couianbuo-KoMyHiKaui171Hoi'
11ianbHocTi 6i6nioTeKu BH3 e Taxi: cneuuqmixa YHiB€PCldT€TCbKOIIO cepenosuula,
aynuropii' inqmopmauixinoro Bmmay, Kopnoparuaui MO>KJlllriBOCTi, cTnmy.moBaHI-u1 Ta
Bizlno8izlwu>HicTb, akuem Ha imiznk 6i6nioTeKn Ta iH. EQ)eKT1/1BHiCTl> ;7ocni11>1<yBaHo1`
[IiHJ'lbHOCTi 33B)KIIH Bn3Haqa€ H3YKOBPIl7l nizlxi11, nnaHoBnl71 Ta Komnnexcuuix xapa1<Tep
3axoz1iB, onepamanmi i 6e3nepepBHn17l KOHTPOJI[b, I`HY'~IKiCTb i KOHCTPYKTPIBHiCTb
piruex-u> l<epiBHuuTBa 6i6nioTexu F1 yuinepcmery.

Uposenene couionoriqne om1TyBaHHx YHiB€PCHT€TCbKPlX 6i6nioTeK YKPaTHU,
Bnsqenna noroqnoi CTZTPICTHKPI ra'1y3i BHHBHJIH He06xi11H1/1171 MaTepiaJ1 HUH HaYKOBOIIO
aHaJ1i3y, P€3Y.!7I>T3Tl'I sIKoro Mann niJ1cTaBu 3po6mn psi B3)KJ'IPlBHX 3araJ1l>Hux Bncl-IoBKiB.
Cepezl Hex - aKTyaJ1I>HicTt, cneuiawbuux ni11po311iniB 3i 3B'n31(i8 i3 rpomazlcb1<icTlo y
cTpyKTypax 6i6fiioTeK BHUIHX HaBHMbHNX 3aKJ1a17iB, y xxx NOBPIHHi npautoaarn
6i6J'IiOT€"lHi MCHCZDKCPI4 Hosoro noKofiiHHa. HUH CY'-l3CHOIIO 6i6nioTeqHoro Mel-le11>Kepa
xapatcrepni Tnoplla noauuix, YMi}-IHH CHiBPO6iTHl/NBTH, Ml4C'll€1HIBO CIIP3T€Ili'{HOl"O 6aq6Hm,
11ocKoHa.rla nyxosna n Q)i3u'{Ha ¢opma, ainnosinanbuicrb, yMiHHsl a£1anTyBaT1»1cn no
3MlH l BnKopucToByBaTn IX, ue OCHOBPI Bmusy, 3a HOUOMOFOIO SIKHX ,HOC$llla€TbCH
ycnix B yrxpasninni ycTaHoBoto. Heo6xi11HicTt, TaKOIIO Tiny Menu>l<epiB 6i6J1ioTeK y
ranysi 3B'sI31<iB i3 rpomaucbxicrro nocninonuo 36im>Luy€T1>cn Binnosinno no 3MiH, u1o
Bi;[6y8aroT1»cs1 B ycix cyqacl-lux 6i6nioTeqHux cepenoaumax, Una aux BnacTu8i
pyxnusicrb, Lu4l~1aMiKa, cx.rla11HicTb Ta iHTerpam>Ha B3a€mo3ane>KHicTl> '4acTm-I i uinoro.

y BHCHOBKZX no posnifry BK333HO Ha B3a€MO3aJ'IC)KHiCTI> i 83a€moo6yMoBJ1eHicTL
Tpanuuiixnnx i Hosux ¢opM po6oTn 3 rpoMa11cl>KicTlo B an8oKaui17IHi171 Ta
Koonepauiilnixi nislnbHoc"ri 6i6J1ioTeK BH3, Ana HeMo>KJm8a 6e3 3acrocyaarmn
PR-Texuonorili.

Tperiifl poanin - <<lnHonauill&Hi TexHoJ1ori'i y 3B'mKax 3 rpomallcbkicno
6i6nioreKn Bmuoro Has'-lam>Horo 3aKJ1a£1y» - Ha OCHOBi Busqenoro I1PHKTl4'~lHO[IO
nocaizly Ta pea.m,Hnx noTpe6 cyllacnux 6i6nioTel< BH3 Bncnirmoe 3ara.m>Hy
Kouuenuilo crxeuiaJ1I>Horo ni11po3niJry 6i6nioTeKn 3i 3B'x3Ki8 i3 rpomancbkicno.

Y ninpoanini 3.1. -- <<lm-loBauil7u-la mouenb B'ulrli.ny 3B'SI3KiB is rpomancbkicno
6i6.rlioTeKn mamoro I-laB=lam>Horo 33KJ'l3ily» - Ha l'lillcTaBi Tpa;1uui17IHnx
npoq>eci1>iHnx normzlia Ta Llocsiny po6oT1»I B Hayxoso-Texniquili 6i6nioTeui HTYY
<(KHI>) sanponouo8auo cTBopeHHn oKpeMoro Binniny 3B'H3KiB i3 l"POM3HCbKiCTlO ma
6i6nioTeK BmuoT KaTerop1"1' a6o npec-cny>K6n Una HeB€JIPIKHX YHiB€PCHT€TCbKHX
6i6nioTe1<, a TaKO>K po3po6neHo npoe\<T ITOJ'IO)K€HHH rxpo ninpoanin, l7xoro crpyxrypy,
IJJTHTHPIH po3mlc, ninnopsmxysanun, uini, 3aBnaHHn .

Haronomeuo, mo BH3Ha'-IHIIBHHM pecypcoM Billllilly nOBHHHi cTaTu Ilo6pe
ninroronneni, aM6iTHi, T8opqo 171 no3nTnBHo HaJ1aLuToBaI~li q)axiBui. Be/Ioru /70
1<BaJli¢)i1<au1"i Ta oco61»lcTocTi Qaaxiauia rxinpoaniny Bn3Ha'~IaloTx>cs1 cneuuqmixolo
po6oTH. Yci cniBpo6iTHm<n Binzliny 3B'SI3KiB i3 rpoMa,ucbKicTlo 6i6nioTe1<u noBnHHi
MaTH Bmuy npoqmeciliny ocsiry (y T. q_ )KYPHaJ'IiCTCbKY a6o ¢i.r1onori'~IHy), BOJ'IOHiTH
aHrnill7lcbKoto MOBOI0, iH(bopMauiHHnMH Texnonorinmn, 8i/1 HHX BHMaFa€TbC8
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KomyHiKa6em>HicTL, BKT!/lBHiCTb, cTpecocTi17u<icTb, KP€aTl/IBHiCTb. Il1TaT Bimliny - He

MeHu1e Tpbox cneuimicTiB: KepiBHm< umm, 6a>x<aHo 3 ninrowoaxoro PR-Texuonora,

qnaxiseub i3 nporpah/1Horo 3a6€3III€'{€HH$I Ta Be6-17n3a17IHy, penalfrop, Cl'I€LliaIIiCT i3

Bullaanwxol' cnpaau. 3 ypaxyBaHI-mM 3HaqH0r0 nepenixy TIOCTaBJ'ICHPlX 3aBllaHb i

Bncokux uineix B ynpaB:1iHHi iMiz1>xeM 6i6nioTeKu, xx cHcTemu I`IOCJ'Ii,7lOBHl'lX Lii171,

nepe116a'-xel-lo 3a.11yl{eHHa KepiBHl4uTBa 6i6nioTe1<1»I Ta oKpem1»1x npauisx-xmcia 3 iHLuux

Binninia no pea.rliaauiT l'I€BHHX npoemia.

Bl/l3Ha'-I€HO ocHoB1-li Hanpslmkn [IiHJ'IBHOCTi ni£lpo3LIi:Iy - H3JI3II0D)KCHI-DI 3B'g3KiB

i3 33/11, no6yzloBa MHPKCTI/lHl"OBI/IX KoMyHiKauil7l, Koopzxunauisl BI/ICTHBOK Ta iHl.u1»Ix

couiokynmypnnx Ta MHCOBPIX 3axoLlila, MoL1epauiI71Ha niuTpvIMKa npe3eHTaui9,

KopnopaTnBHuF1 PR, cbopMyBaHHx cl/lcTeMv1 nosipu y ccbepi 3B's13xis i3 rpomancbxicno,

ansokauisl 6i6nioTet<u, ni;7Tpl»1mKa Kpl»I3oB1»1x KomyHiKauiII7I, iHcbopMaui171He 3a6e3ne11eHH>1

cTpiqK1»1 HOBHH 11m1 iHTepHeT-nopTa.ny 6i6nioTeK14, CTBOPCHHH H I`IOI.I.ll/IPEHHH

peKJ1aMHo-iMin>KeBmx 6i6.'1ioTeL1Hvlx MaTepiaJIiB Ta iH.

3 ornslny Ha Bucoki aurora no nepal-larry lIHP€KI.liH 6i6nioTexu noBuHHa

npaBnJ1LHo po3ymiTn MoTnBaLli'1' npauiBHm<iB, yMoBvl TxHbo1' npaui Ta nepcnemnau

l`[OHaJIBII1OIIO PO3BHTKY. Came MaT€Pi&J7bHO-T€XHi'-II-I6 3a6e3I7C*{€HHH ninpoazliny,

l'IPaBH.'lBHO opraHi3oBaHi APM, oKpeMe npnmimeHHa, 3I13THiCTb npaurosam

HeHopmoBaHm71 p060\u/I171 IICHB, 3aco6n 3B'n3Ky Ta 3pyuHm7x iHTepHeT l1OHOMO)KYTB

po3I<pI»m»1 TBop\m171 Ta npo<1)eciHHu17x norenuian Takof Koral-mu. Bo.'1oL1iH1-ul Tex1-lonorisxmn

nepe176a'~1a1oTL aKTNBHe 1<op1/lcTyBaH1~m npocbeciiluo niLli6paHoro 171 HZJIHIIITOBHHOIO

Texl~IiKoro. Teflecbor-lin, Komn'1oTepHi cepsicu, Mana nonirpaqmin, npoelcropla, ekparm,

unqnpona, (11010-, 1<iHo-, TeJIeanapaTypa, qmnin-llaru, Kal-1uToBapn - po6o\{i iHcTpymeHTn

nepconafiy Biliiiiy 3B'S13KiB i3 rpomancbkicno.

Ho CPUIBHHX momnauih Tnopqux l'IpaI.IiBHl/lKiB Biz1HeceHo i MO)KJIIl/IBiCTB

no¢eciFmoro pocTy, HHB'-IHHHH, caMoBz1ocKoHa.r1eHl~Ix, HilIBI*lllICHHH KBarri¢i1<auiT, Ha

mo Kepiuuumso mae 3BepraTu OCO6J'II/[BY yaary. Yqacrh y pi3H1/Ix Tpel-liHrax, Lukonax,

aopk-morxax Ta K€Ml'IaX nocumoe inrepec no npoqmecif, ate HC BPIKIIIO'-Ia€ Pl*I3HKiB

nepexozly cbaxiaun no imus' opraHi3au1"1' Ha BHLHC OIIJ'I&'-IYBaHY PO6OTY. I-IOl'ICPC,Hl/ITI4

TaI<1»u71 cbakr 3MO)KC cTa6iJI1=Hu171 mopa.nLHo-ncuxonorilluuil 1<J1iMaT y KOJI€K'1II*lBi,

B3a€mononara, zlinona p060qa armocrbepa Ta marepianbni 3aOXO'lCHI-IH, Bil1l'IoBiII}-li

pe3ym»TaTaM ouiHK1»1 ec1)eKTnBHocTi 11ianLHoc'ri Binniny.

Y ninpo3zliJIi 3.2. - <<Mepe>KeBi Texuonorii Ta po3noBclon>lceuHs

PR-iHqaopmauI"i>> - yaary 3OC€P€,H)KCHO Ha iHcbopMaui171HoMy 3a6e3ne=1eH1-xi CTPi'iKH

HOBPIH HID! iHTepHeT-noprany 6i6nioTeKn, Luo nepez16a\{a€ ni17TpnM1<y pery.napHocTi

Bizu~IoBJ1em-m inqmopmauii Ta To aKTY3J'lBHOCTi, H3.5[BHiCTb niroqoro 3BOPOTHOIIO

3a'sI3Ky, KOHTPOIIB 33. Bizlnizlynal-xicrlo ca171Ty i cT14MymoBaHHn iHTepecy DO po3miule1~IoT

Ha caizTi iHq)opMauiT. Bu3naueno mnszxu PO3I7OBCI'OII)K€I-IHH 6i6nioTeqHoT pelcnalvm B

COI.Ii3JIIBHHX mepe>Kax i Monmnsocri 6i6nioTeK Bi/lIIlI*lX HaBqmLHux 3a1<.r1az1iB y l.IboMy

Hanpamxy.

3miH14, mo BiLl6yBaroTbca B 1<omyHiKauiliHomy cepenoauuli, 3MYI.l.IY}OTB

nepemn,uaTu 1'pau1»11.liiiHi 'reopi'f 3B5H3KiB i3 r'poma,zlcu<icTlo Ta 3aHoBo nepeocmucmosam

pond PR 3 ypaxyBaH1-vIm mo6a.ni3au1"f, 3MiH couiwlbuoro, nonirwluoro Ta KYJ'IbTYPHO1"O

>Ku'rrsl. HocninHnKn YCBilIOMl/IJ'II*l icToTHm71 BI7J'Il/IB iHTepHeTy Ha PR, a HPHKTPIKH ace

6iIIBI.l.IC I7Pl»lIIiJIH}OTB ysary Be6-caHTaM Ta €J'I€KTPOHl-IHM COIli3J'lbHl/IM pecypcam.



13

Mellia-cepezlonmlle 3MiHHJIOC5{, i BI/IKOPI/lCTaHHS Tinbxu Tpa,z1m.liI7IH1»1x PR-TeXHiK B

6i6nioTeKax 6iJIL111e He HPHHOCPITB 6a>Kal-mx pe3ym>TaTiB.

l'Io>1Ba eJIel<TpoH1~mx couia.nL,H1»Ix pecypcia as HOBHX Bucoxorexuonoriquux

3aco6is HaJIIaIIO[l)K€HHH 11ia.11ory 3 rpomazlcbxicno Hm~Ii Mae H6361/IHK€ 3Ha~IeHI-M.

PO3BNTOK Texuonoriil i MeP€)K€BPlX cTpyl<Typ, YCKIIHJIHGHHH KomyHiKauill7xHoro

cepenoamua l`IPPI3BOHI/[Tb IIO YCBiHOM.TI€HHH Heo6xiLLHocTi 3MiH y Tpannuiiianx PR-

cxemax. 33J'ly'~l3lO'~IPl mupoky rpomancbxicrb qepes COI.[i2JIIBHi pecypcn HO yqa¢Ti B

piano npoeKTax, qnaxinui cbopmyron 6inL111 neMoKpaTuL1Hm71 i eTu'~1l-II/1171 PR.

Ozlnmvi i3 Ha1l7xe¢eKmBHiuJnx Bunia €II€KTPOHHPIX CO]-li8.J'lLHHX pecypcis €

couianu-li Mepenci. Couia.nf,Hi pecypcu M3I>OTb noTy>KHm71 notenuian, Hanarolm

6i6nioTeKam mnpoxuil cnetcrp Mo>l<JluBocTe17l irrrepalcmsl-{oT B3aeMoLu"l' B ocBiTHi17I ranysi.

Oco6HcmH nocnizx p060T14 noluyKyBa'~Ia B KepiBHm1TBi yHiBepcnTeTcLKoT

6i6nioTeKH, 6araTopiqHe N3PTH€PCTBO 3 Ha17xKpaulnMu HaYKOBHMl/I 6i6nioTeKamu

YxpaTHn, cnocTepe>r<eHHsl npoT>1rom OCT3HHiX HCCHTPI pokier llama ni;1cTaB1»I 3po6mTu

Taxi BHCHOBKI4. 3 Biznoxom Kopncryaauia 6i6nioTe1< Bumia 3 a6oHeMeHTiB i \II4Ta.r1LHUX

aanin i 3pocTaHH»1m xinbxocri Txnix Binainynaub iHTepHeT-nopTaJliB 6i6nioTe1<u Mae

micue real-la nponopuin, xxy Bapro nocTill7xHo uocniznxynarn, aI~1ani3yBam Fl

BPIKOPPICTOBYBHTH P€3YJIbTBTH B nouanbmii po6oTi. Lie minx HOlHYKiB i 3HaXOHK€Hb

OTITI/[MaJ'IbHl/[X PillI€Hb y M€H€D)KMCHTi aciei 6i6nioTeKu, OKP€MHX HarrpslMKiB Ta

peanisauii' noBcsIK11eHH1»Ix 3aB11aHb, mo, HK Hacninox, Mo>x<e Cl'IPPI'-IPIHPITPI I`J7063.UI:Hi

3MiHI»1 B yciII71 ycTaHoBi - CKOPO'-{€HHH mTaTy 6i6nioTeKn, z1eJ1eryBaHHn l'IOBHOB2)K€HB,

nepernan nocanonnx iHcTpyKuill7x, Biuxpuwn Hon:/Ix Hanps1mKiB zlismbl-{ocTi i Bi11MoBa

Bin 3acTapUu/lx npouenyp. Ta1<i pilueH1~m npm71maloTl>ca Ha piBHi 1<epiB1~mI.rrBa

6i6nioTexu, i niI1cTaBaMn Ann HPIX moncyrb 6yTn nozxif B Mepe>Ki, aHa.rliTm<a Ta

ny6nixauiT B iHT€PH€T-BPIHHHHHX, HKTHBHG BiPTYa.]7bHC Cl'IiJ'IKYBaHH5I Togo.

Y BPICHOBKHX no posniny 3a3Ha'-rel-xo, Luo cneuncbixa 6i6JIioTe\11-lol' ranyai,

yc1<J1aIIHeHa l'IPO6J'l€M3MPI He,0o¢iHaHcy8aH1-15l i TOT&.J'IbHOlO cBiToBolo €KOHOMi'{HOIO

KPPISOIO, 3Myuly€ yHiBepcmercu<i 6i6nioreKu 6yru KOHKYP€H'[OCl'IPOMO)KI-Il/IMI/I, npamym

Binno8inatu za axicno Kpamum 3pa31<aM PR-TexHoJ1ori171, ni 33CTOCOBY}OTLCH B

iHU.IHX raJry3nx.

I

BHCHOBKH

I. B1431-Ialleno Taxi 6a3oBi noHs1TTn 1;locniz1>xem~m: <<couia.rlbHo-KoMyHiKauiI7IHa

zlismLHicTl>>), <<3B'sI3I<I4 3 rpoMazlcLldcno», <<na6J1iI< pnneFllueH3>>, <<pemavla», <<a,zIBoKauia>>,

a Taxonc TeopeT1»I\n-ry 6a3y Ta MCTOHPI ,0ncepTauiI7IHoro uocni11>KeHHsl, OCHOBHPIM i3

HUD( CTHJIO BPI6iPKOB€ couionorilnae om1Ty8aHl-ul. BCTZHOBIICHO, mo na6.r1iK puneiuuus

6i6nioTex1»I Bmuoro HaB\1am>Horo 3al<.na,zly - onm-1 is Bunin To KoMyHiI<aui1l7xHoT

,HiHJ'IbHOCTi, Meta akoi' nonage y cTBopeHHi n nomupenui B YHiB€PCHT€TCbKOMY

cepenoanuli Buaipeuoi' Fx Kopucnoi' Una <<cao€i'>> crpyxrypu iH¢opmauii'. Inn

PR-zlianwocri 6i6JIioTexu npuxmemuix 11ucbepeHui17xoBalm171 nirrxill y B1/I6opi ayz11Fropl"f,

crparerique l7IIaHYBaHI-IH, ITOCTWIHPIITI MoHiTopm-xr Ta ouiHw8aHHa e¢e1<'r1»IBHocTi.

2. 3'acoBaHo cryniab Hayxoaoi' po3po6JIeHocTi npo6JIeMn Buxopucranl-m PR-

Texuonoriix y 6i6nioTeKax Bm111»Ix Haaqanbnnx saxnanin. Bnnqeul-Lx icropiorpaqnii'
nnTaH1-in BPISIBPIIIO, Luo 3ara.m>l-loro J1OCJIiLDK€HHH 3B'N3KiB i3 rpoMa;7cLKicTro B
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cHcTeMi couianbuux KoMyHiKaLlili 6i6nioTe1< Bl4LU1/IX HHB'-{aJ'Il>H[/IX 3a1<.rIa,zIiB He
HPOBOHHJIOCH, xoqa umm urBopeHHsl iMiLni<y 6i6nioreK 3aco6amv1 na6niK prmeilmena
H€OHHOP33OBO nopyLLIyBa.noca 3apy6ix<Hnmu 171 BiT"IPI3HHHPIM}"l 6i6:1ioTeKo3HaBuxM1»1.
AHani3 nonepenuix ,uocni11>KeHb 3acBi17LmB, Luo, H€3B3}Ka}O'*ll/I Ha 3H3'{HY Kinbxicrb
Haykoaux l'IP3.L[b, npucaaqeuux imi11>KeBnM Texnoflorinwl y 6i6:1ioTeKax, cnocTepira€TI>ca
noTpe6a nornu6neHoro BPIB'~l€HHH Bl'lJ'II/[BY 3B'H3KiB 3 rpomaz1cu<icTfo Ha nonawsmni
POSBHTOK ra.ny3i B Yxpafni.

3. BH5IB."I€HO 171 OXaP3KI'CPl/l3OBaHO eneme1-rm cucremn couiam>Ho-1<omyHiKauiI71HoT

ni;1.rlu-Iocri 6i6nioTe1< Bmuux HaB'{3JIIbHHX aawiania. 3'acoBaHo, mo Bona CKIIHHBETBCH 3

y'-Iacnuxia KomyHiKauiFIHoro npouecy - npocbecilinoro l<oMy1-1iKaHTa i CTIO)Kl/IBa'~{3

Bi11omocTe17l. C1»1cTema mae nexinbxa piBHia, Bona i€papxilu-Io Bn6y11yBaHa 171

l'I€P€lI68'-[36 L1iTKI/u7l poanonin MeHez1>l<MeHTy, Bukol-Iaaui8 Ta ni17nerJmx.

4. OxapaKTepu3oBaHo ocHoBHi Hanpamxn PR-z1i5mbHocTi B 6i6ilioTcKax

Bvlmux HaBL1a.r1bHux 3ai<J1a11iB - cniapo6iTHnuTBo i3 3MI, 1<opnopaTHBHm7l PR, Luo

BH3Ha'~la€ <1)opMyBaHHs1 iMi11>Ky, npocyBaHH5l nocnyr Ta cepaicia 6i6iliOT€KI/I B mepexci

it-ITCPHCT, B3a€MOZli}O 3 Kepisl-muTBoM yHiBepcHTeTy, peK.naMy Ta in.

5. Lloaeneno a6comoTHy B3a€MO33Jle)KHiCTb Ta B3B€MOO6YMOB.ZII€HiCTb
Tpaumziixnux i HOBFD( ¢opm po6oTn 3 rpomaflcucicno, azlBoKaui171HoT Ta KopnopaTnBHo0
Jlisinbnocri 6i6nioTeK Buulux H3B"Ia.J'IbHHX aalcnania. 3B'x13KI4 3 rpoMaLlcbKicTto
clcnailalorh KoMyHiKaLlil7IHy cucTeMy CYCTIiJ'lbCTBa i Bcix ixoro qacTmH Ta eneMeHTiB.
Ha cyllacl-Iomy eTani po3BprrKy 6i6nioTeKa BH3 He 3IIaT1-Ia e<1>eKTI»1BI~lo IIPHUIOBKTH
6e3 3acTocy8aH1-m PR-TexHoJ1ori1l71. BoHa nocriiiuo mae HOBOHHTH CBOIO COIIiaJIIbI-IY
snaqymicrb, 8innoninarn Bl/IKIII/IKHM qacy ii KOHKYPYBZTH B iHc1>opmaui171Homy
npocropi. LILOFO no>l<Ha llocslrru HacaMnepel1 '*l€P€3 3aCTOCYBaHHH imi11>KeB14x PR-
TexHonoriI`71 - CTBOP€Hl-IH TO PO3fIOBC}OH)K€HI-IH rxoBi;LoMneHb po 6i6.rIioTeKy ax
YHiKaJ1LHY Hayko8o-ocBiTHro ycTaHoBy, Tepmopiro eQ>eKTI»1B1-lol' KoMyHiKauiT
(cninxyaanl-vI Ta o6MiH xopucl-loT iH¢opmaIlii', mo e iHTeneKTyam>H14m 6pe1-I11oM).

6. 311i17IcHe1-xo auania Manu-Iocri 6i6.nioTeK Bmuux Haaqanbuux 3a1u1a11iB
Yxpail-m III-IV piBHiB akpenlnauif y cqpepi 3B'si3KiB i3 rpomancbxicrto. Pe3ym>TaTn
aHaJ1i3y, OnHTYBaHHSI Kepiauuxia i npo8izll-mx ¢axiBuiB party 6i6nioTe1{H1»1x cnyx<6 i3
3B'a3KiB 3 l`POM2.,HCBKiCTXO Ta 63IlaTOPi'{H3 npaxrulina 11ismLHicTL B Haykoao-
Texl-Iilu-Iii: 6i6nioTeui HTYY <<KI7I» IM. l`. I. Llenuceuxa 3acai17=n»u114, Luo
nposinuumu npnHuunaMu 6i6nioTeLu-Ioro PR Bucrynaforb Lunpora i crania
iH¢opMy8aHI-u1 uinboanx aynnropiifl npo ni5{m>Hic'rL 6i6nioTeI<I»1 i Ti no>l<nuBocTi, >Ix<i
BoHa I-Ia11a€, cvlcTeM1-xicrb i KOMIIIJIICKCHiCTB nismbnocri 6i6nioTe1<1»l i3 38'>I3xiB 3
I`POM3lICbKiCT}O, Luo CHPHHIOTB KOHIICHTPYBKHHIO BiLmoBiJ11-mx 3YCPUlL ycix Tl'
nincucrem. AI-la.ni3 nokaaan, Luo B 6im>LuocTi Benmcux 6i6nioTeK up po6oTa Lue He
Ha6yna KOMIIIJ'I€KCHOIIO, KoHuenTyaJ7LHoro xapamepy, laincyTHi Cl"ICI1i8.I'IBI-Ii
cTpyKTypHi nizlpo3nim4, xi Bi1;[noBinatoTb 3a PR.

7. B143Ha1{eHo ocHoBHi mepenceai KaHa.m4 PO3l"IOBCIOlI)K€HHZ imi,rlx<eaoT

iH<1JopMauI"1' 6i6nio'reKaMu BH3. ,lloaenel-Io, Luo o¢i1.1i1l7u-11/1171 8e6-ca1>'IT 6i6J1ioTel<1»I BH3

C I-Ia1l716iu1LLu OH€P3THBH}{M i 3aTpe6y8aHnm 11>KepeJlom iI-l¢opma11iT po Her. <Da}<T

Hax1BHocTi B 6i6nioTeK1»1 o¢iuill71Horo B€6-IIIPeIICTaBHHLITBa cainlmrb npo po3ymim~la

KepiB1~muT8oM Heo6xinHocTi npucymocri B Mope>Ki Ta cTBopto€ iMiiI>K al<Tyam>HoT

YCT3HOBH B iHTepHeT-npocTopi. Bincyruicrb B€6-HPCHCTBBHHIITBB - ue BTpa=1eI-Ii
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6i6J7iOT€KOlO MO)K.*'IPIBOCTi BHOCKOHHJICHHH caoro imiz1>Ky. Hpocyaauua Be6-caI7lTy
6i6nioTeKn y cBiToBil7l Mope>Ki B1/I3Ha\la€Tbc>1 6araToBapiaHTHnm iHcTpymeHTapi€m
lHT€PH€T-MaPK€Tl4Hl"Y, onus 13 HZPIHOCT)/IIHILLIHX l MOXUIHBPIX -- COI1l3JIbHl repent.

8. Haykoso o6rpyHTosaHo KOHIl€IIITY2JI[bHY MOHCIIB Bi11,zliny 3B'X3KiB i3
rpoMa11cLKicTro B crpyxcrypi 6i6nioTe1<u Bumoro HHB'l8J'lbHOIIO aaxnazly six ocHoBHoro
ninpoaniny, mo no1<nm<aHm71 CTBOPIOBHTI/I cnp1»u1TnmBu171 iMin>K 6i6J7iOT€K1d -
Hasqanbuoro, Hay1<oBo-11ocJ1i11Horo Ta 11oBi17xoBo-iH¢opMauiI7lHoro ueHTpy BHIHOFO
HaB'~IaJ'IbHOIIO 3aK.rlany, ninxpecneuo H€O6XiHl*{iCTb cbopMyBaHHn rpoMa,0c1>1<oT L1YMKId
npo 11ia.m=HicTI» 6i6nioTexu umslxoM cTBopeHHn 171 l70[IIPIPCHHH iH¢opmauix7mux
noainomneub, BHXOBHHHX iH¢opmaui1IF1HoT KYJ'IBTYPPI KopncTyBa=1iB, HUITPHMKH
KopnopaTnBHoro cmmo 6i6J1ioTex1»i. BH3Ha'~l€HO iHHoBauil>iHi Hanpnmxu PR-11i§U1LHOCTi
6i6J1ioTe1<m, deepen xxx HaIi6iJ'lBLU HCPCHCKTHBHHM i cTpaTeriqHo nouinbHuM €
azlnoxauix HK o11Ha 3 Ba)KJ'lHBIdX crcnanosux CHCT€MI»l couiauuo-Komynixaruanoi
11isml>HocTi. Ansoxauito po3rn$IHyTo six opraHi3oBaHi 3ycHJll.lllH i3 3axHcTy Ta
npeJ1cTaBJIeH1-m iHTepeciB 6i6J'IiOTCKI/I, TP]/IB3..'IY B3aemo11iro i no6ynoBy ,HBOCTOPOHI-[iX
CTOCYHKiB i3 Bnanoro Ta 1<epiBHm1TBoM yHiBepcnTeTy. [IocJIi;1>l<eHHsl noxasano
H€O6XiHHiCTb l'IO.IlliTHKH 3MiH Ha Kpame Ta ¢opMyBaHHx CHCTCMI/I noaipu Hanxono
6i6J1ioTe1<1»1. H14Hi ue B1»1piulyloTb ocHoBHi eneMeHTm a;7BoKauiT - KomyHiKa.uis1,
cninnpaun, l'IJ'IaHYBaHH5I, peaniaauia nnaHiB, ouija npouecy Ta pe3ym,TaT.

Ilocniumenua Kano 3Mory BPIHBHTPI npakrwxmui mexaHi3M KOPHOPBTHBHHX
3B'H3KiB 6i6J'IiOT€KH B cTpy1<rypi BPIll.lOIIO HHB'-I3J'IbHOl"O aaxnazly Ta B cucTeMi
I`IaPTH€PCbKHX CTOCYHKiB 3 iHmuMu YCTHHOBBMPI n opraHi3auinMu. 3Ha'1Hl/lX ycnixis i
pe3ynLTaTiB 6i6J1ioTexa Mozxe Jlocnrm 3aB11NKM cnisnpaui 171 Koonepaui'f 3 6i6nioTe1<aMH
iHu.mx BPIIIIPIX HHB'-IaJ'IbHHX aamauia, arcmBHi171 ye{acTi B pi3l-mx rpomancbxnx
npoqJeciI71H14x cnim<ax Ta acouiauinx. Koorrepauia 11onoMara€ B14pi1uyBaTu 1<oHKpeTHi
€KOHOMi'-II-Ii Ta npo<1>eciI71Hi npo6neM1»1 - 6e3Ko1uToBHm71 uocryn no Kopnoparu8nnx
pecypcia (iHq)opMauiI71Hi npom/Kru, MeTo11HqHi Marepiann), monwninicrrb miHimaJ7b1~n4x
pecypcnnx 3aTpaT 3 6oKy Koncuoro Y'*{aCHPIK3 npoelcry, o6MiH ,HOCBiDOM Mind iioro
yqacnuxamu, nir1Bn111eHHa pe17m4Hry 6i6.rIio'rex1»1, peaJ1LHa Ollil-[Ka HKOCTi IT pecypcin,
PO3Bl'ITOK Kopnoparusnux cepnicin.

Ilocninncenna BPI3Ha'-lHJ7O mupoxi npo¢eci171Hi fI€PCl7€KllPIBPI 11i;mbHocTi HUH
PR-qnaxinuia y ra.rIy3i 6i6.rlioTellHoT cnpasn Ta annoy' ocBiTI»l. Ha Lxaci Kap,z114HaJ1LHi
l'l€P€TBOP€HHH in cyTT€Bi 3mil-m B po6oTi 6i6JIioTeK Buulux HaBqam>Hux saxnazlin, y
npoqneciiinomy imi11x<i Ta cnprII71MaHHi HaBxom»1LuHiM cepenosuulem TXHLOT cnpaB>1<HLoT
pont x71 3Ha*{€Hl-15. Flpouec 3MiH, xxuil BH3H3'i3}OTb 3B'n3Ku 3 rpoMa;7cL1<icTro, IIOIli'-[HO
3ano\xaTKye Honi Hanpamxn r1o11a.tIL1.uHx Haykonux z1ocJIiz1>r<e1~11>, M€TOIO sioux €
cnpwlnusx nporpecy cycninbcrsa 3HaHb B YKPaTHi.

CHPICOK OHYBJIIKOBAHI/IX HPAIIB PA TEMOIO III/ICEPTAIIIi
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1. Bapa6au1 C. I. Annoxauia 6i6JIioTel<: MeTa, c'rpyKTypa, ocHoBHi HarrpxM1»I
11islm>HocTi / C. I. Bapa6aLu // BicH. Xaplc. zlep>x. a1<a.z1. Kynbrypn : 36. Hays. up. / 3a 3ar.
pen. B. M. U.Ie17IKa. - X., 2011. - Bun. 34. - C. 150-156.
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SUMMARY

Bara bash S. l. Public relations in the system of social and communicative
activities of the university library. .- Manuscript.

The dissertation for the degree of Candidate of Science in Social
Communications on specialty 27.00.03 - Book Science, Library Science,
Bibliographic Science. - Kyiv National University of Culture and the Arts Ministry
ofCulture of Ukraine, Kyiv, 2013.

Dissertation depicts the theoretical principles of public relations in university
libraries and its development as an important factor for library functioning in the
modem information society. Dissertation studies the ways to create a favorable image
for a university library with the help of professionally organized public relations. The
elements of the system of social and communicative activities of university libraries
are described. The author surveys public relations in the system of social and
communicative activities of the university libraries in Ukraine; develops the
innovative model of public relations department in the university library
organizational structure and describes its functions. The author determines the role
and place of public relations in university social communicative, research,
educational, informational and bibliographical activities; analyses the peculiarities of
library public relations in the university environment. For the first time in Ukraine,
the author worked out theoretical grounds for advocacy as the strategic direction of
library work, that is the protection and representation of library's interests, interaction
and relationships between the library and the university and between the university
and the Ministry of Education, Ministry of Culture.

Key words: public relations, communications, library advertising, university
library image, social and communicative activities of university library,
organizational structure of university library, library advocacy, corporate relations,
network communication channels for dissemination of information.
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